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!J'VI11'Vl EJ1 c;lEnJ'VI1G'1 1 'jfl1!J Ltl'tm(mJ'UeJ (;1!J P1 n~1'lJeJ'I-r~ 'V11~~h Lij'U'I1'U1'11!J~'Uli n"il LL'I:: m'j~'VI,J1~, ... 

'lJeJ'IG'I(mJ'UeJ(;1!JP1 f1'\~nmL U'ULI'll n11 40 U ~'I U.1'l'li1'1 L~!JLL 'jn1'U~i1'U::1'VlEJ1~EJ1'111f11 'jPl n~1!J'VI1 G'l1'jfl1!J 1~-ru, ... 

f11'jEJn~1'U:: LU'U!J'VI11'Vl EJ1c;lm'1~'U fI~'U'Vl'j1L 'j~ 1'Vl EJ1 L'lJ1'1!J'VI1G'11'jfl1!J LL~~ 1~-ru f11'j~(;1 ~'I LU'U!J'VI11'Vl EJ1c;lEJ... 
!J'VI1G'11'jfl1!J djm~eJ'U5'U11f1!J VU'1.2537 1'U'1h'l L1~1 15 U~~1'U!J1!J'VI11'Vl EJ1c;lEJiifl11!J,)1 Lu'U1'U f11'j 

Lt1~ EJ'U LL t1~'I'jtlLL UU f11'j~1 L'U'U'I1'U1'VI11 LY;eJ l'1eJUG'I'UeJ'Il'leJfI11!Jlii'eJ'I f11'jf11'jP1 n~1'j~~UeJ (;1!JP1n~1'lJeJ'Il1eJ'I~'U" , 
1'Uf11'j~~'U1UfI~1m'lJeJ'ItI'j~ L'Vl1'11\~W'Ul'leJ f11'jLt1~ EJ'ULLt1~'I'lJeJ'I m:: LLG'IL~ f11.n11'1'l1 L(;1 EJ'lJEJ1EJf11'j~(;1 f11'jP1 n~1, 

1'U ~1'U1'VlEJ11'11 G'I 1'11LL~:: L'VlflL'UL~ Ej' L(;1 m\J Vi 1::mh'ld'11'UG'l1'lJ11'111'V1'lJ1 (;1LLfI~'U LL~::~ ~'U1 G'l1'lJ11'111~1'U 

P1n~11'11G'1 I'll ~1'U!J'4~EJ 1'11G'1 1'11~'IfI!J1'11G'11'111 ~iifl11!J LU'UG'I 'VI I'llG'l1'11* L,J'U n1'j1~ EJ 1~G'l1!J1'j()'LI11 t1~ f11'j 

t1~u1i'l1'U"il~'I1 'Ul1eJ'I~'ULG'I~!JG'I~1'1f11'jtl~lli\'I1'U"il~'I1 'Ul1eJ'I~'U LG'I~!JG'li'1'1t1'j::G'lU f11'jru1'U1 '111 iiVi L(;1EJ~l!JijeJ nu 

G'lm'UtI~u1if11'j1'l1'11 ~'Imfl-r~LL~::LeJn'l1'U 'j1!J~'I* 1~Ln(;1 f11'j~(;1f11'jP1 n~1'j~~U'U1'U1'111~~lEJ 

U"il"ilU'U!J'VI11'Vl EJ1c;lEJiiWJ1 EJ'I1'U~~(;1 f11'j L~EJ'U n1'jG'leJ'U~'I~'U 22 'VItl1 EJ'I1'U t1'j~ neJU~lEJ fI ru::, 

,)(;1 f11'j fI ru::Vi EJ1U1~1'11 G'I I'll flru:: Li1~'l11'11 G'I I'll fI ru ::11'11 n 'j'j!J I'll G'I I'll fI ru::G'lmu I'1EJ m'j!J I'll G'I I'll 
~'ILijeJ'I LL~::'U'lDI'1Plm~ flru::Pl~t1m'j!J1'11G'11'11 flru::1'VlEJ1f11'jG'l1'jG'l'UL'Vl1'1 uru-n1'11'VlEJ1c;lEJ flru::G'l1li1'jru~'lJ 

1'11G'11'11 1'VlEJ1~EJf11'jLijeJ'If11'jtlnmeJ'I flru:: f11WieJ'IL~EJ1 LL~::f11'j h'l LL'j!J flru::LLVi'Vl EJI'11 G'l1'11 flru::~'ILL1(;1~eJ!J 

LL~::'Vl-rViEJ1mI'11G'11'11 flru::~mLLVi'VlEJI'11G'11'11LL~::~mI'11G'11'11 1'VlEJ1c;lEJ(;1~EJ1'1f1Pl~{j G'lmU'U1~EJ1c;lEJ'jn'lJL1'l1, , 

G'lmu'UPl~t1::LL~::1~'Uli'j'j!J~G'l1'U LL~::Gi1unP1n~1~11tI 

f11'j~~'U1!J'VI11'VlEJ1c;lEJ'li1'1LL~'UtI~U1i'j1'11f11'j U'IUtI'j::!J1ru Vi .1'1. 2554 !J'VI11'VlEJ1~EJ1~'lJEJ1EJLeJf11G'1 

'Vl1'1f11'jP1n~1 ~'I~(;1n1'jP1n~11 'U'j::~UtI~qjqj11'1~ t1~qjqj1L 'Vl LL~::t1~qjqj1 LeJn ~'I'VI1(;11'l1'11 1~LLri ~'I'VI1(;1 

eJmliTu ~eJm~(;1 PlU~'j1'11liTU !In(;11'V11'j 'lJeJ'ULLrI'U G'I~'U'Vl1 'UfI'j'j1'l1~m etlEJi1D f11W~'U5 EJLG'lli'j U~-r!JEJ 
" 'i" " 'U"" 

'VI'UeJ'Ifl1EJ G'I'j::'4~ n1'1L'VlVi"1 LVi'l1'j\j'jN LL~::~Vi'j'jru'4~ U~U'Uiif11'jLtJ(;1G'1eJ'U~'I'VI!J(;1 187 'VIc;ln~m ,)1LL'UmU'U 

'j::~UtI~qjqj11'1~ 92 'VIc;ln~m (~eJEJ~:: 49.20) 'j::~utI.uru-n1'1 4 'VIc;ln~m (i'eJEJ~:: 2.14) 'j::~UtI~qjqj1L'Vl 61 

'VIc;lnG'lm (i'eJEJ~:: 32.62) LL~::'j::~utI~f11f111LeJn 30 'VIc;lnG'lm (i'eJEJ~:: 16.40) L(;1mU'U'VIc;lnG'lm'U1'U1'111~
\J ID~ID~ \J \J 

')1'U1'U 'VIc;ln~m (i'eJEJ~:: 4.27) 'j::~UtI~qjqj1LeJn 4 G'l1'lJ11'111 'j::~UtI~qjqj1L'Vl 1 G'l1'lJ11'111 'j::~UtI~qjqj11'1~ 

4 G'l1'lJ11'l11 ij'U~m1!J ~'I~'U 42,521 fI'U ')1LL'UmU'U'U~I'1I'1'UEJ!J'VI1G'11'jfl1!J 37,339 fI'U (i'eJEJ~:: 88.25) LL~:: 
" 

LU'U'U~I'1LfI'j'lf11'j~(;1f11'jL~EJ'Uf11'jG'leJ'UmEJ'UeJn ')1'U1'U 5,182 fI'U (i'eJEJ~:: 11.75) L(;1mU'U'U~m::~utI~qjqj1 

1'1~ ')1'U1'U 34,628 fI'U (i'eJEJ~:: 82.75) 'j::~uuru-nl'1P1n~n ')1'U1'U 7,600 fI'U (i'eJEJ~:: 17.25) iiufI~1m ~'I~'U, 

2,962 fI'U -;i1LL'UnLU'Ueff1'j1'11f11'j G'l1EJ n 262 fI'U (i'eJEJ~:: 8.85) 'll1'j1'11f11'jG'l1EJ 'lJ LL~:: fI 162 fI'U (i'eJEJ~:: 

5.47) ~n~1'1t1'j::-;i1 46 fI'U (i'eJEJ~:: 1.55) Viun'l1'U1'1l1f11'j 707 fI'U (i'eJEJ~:: 23.87) ViUn'l1'UtI~lli\f11'j 

454 fI'U (i'eJEJ~:: 15.33) ~L~EJ1'111f11 94 fI'U (i'eJEJ~:: 3.17) LL~::ViUn'l1'U~1'1I'11!Jm'jn';) (~n~W&1f1'j11)" .~ " 
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1,231 f1'U (~em~~ 41.56) ~lLL'UmiJ'U'4f1~lm~lt1i'lllm~ 1,063 f1'U (~tltl~~ 35.89)'4f1~lm~1t1tJnU~m~ 

1,899 f1'U (~tltl"'~ 64.11) fi~LiJiI~~l1'J'U 1 : 1.79 l.~miJ'U~l'U'J'U'lJf1~lm~lt1i'lllm~~~i'U 1,056 f1'U, 

~'ILL'UmiJ'U 1'11~ml~1~V 7 f1'U ~tl~1'11~\Jl~1~1~V 68 f1'U (~tltl~~ 6.44) fi~LtJ'U~~l1'J'U 1 : 1.791.~mtJ'U 

~l'U'J'U'lJf1"'lm~lt1i'lllm~ ~~~'U 1,056 f1'U ~lLL'UmtJ'U 1'11~ml~1~V 7 f1'U ~tl~1'11~\Jl~1~1~V 68 f1'U, 

(~tltl"'~ 6.44) ~';'JtlI'11~ml'11~V 137 f1'U(~tltl"'~ 12.97) LL"'~tl1'11~V 844 f1'U (~tltl"'~ 79.92) LL"'~~lLL'Un 
\J 

LiJ'Utl1~1~V~ijl~tJ~CYCY1Ltln416 f1'U (~tltl"'~ 39.39) m'll~v~ijl~tJ~cyqJ11.Y1 584 f1'U (~tltl"'~ 55.30) 

m'l1~v~ijl~tJ~CYCY1\Jl~54 f1'U (~tl.tI"'~ 5.11) LL",~m'l1~v~ijl~~ln11tJ~CYCY1\Jl'i2 f1'U (~tltl"'~ 0.19) 

mtl'lJ m~tJ~~Lij'U~l'Um~~~n1~ml1J~ ;~'1~ijml1JL~tI'J'li'tl~LL"'~ L~tl1J I.tI~n'lJV'l~~~l'llV'l~~~l'll 
\J 

fHl~~n111~'JtI\1"'nLnruoriLL"'~15n1~'lJ~\11~n'ln1~Ul'ULijtl~~~V'l.I'1. 2546 1Jlml 11 til'V1'U~H11 

l1'J'U~l'llm~ij"""ul~~l'lJ'Ulml1J'fl'Ul1'J'U~1'lln1~ LvJtl1~ij"'n~ru~ LiJ'Utl~l'i m LL'IA~m~ L'itl'U~mh~~Jl L~1Jtl 1.~ tI 
\J \J 

IIltl~i''lJ~'li'tl1J''''lh'J~l~LL'''~~l1Jl~CltJ~~1J'J'''~'''f1'Jl1JTI LvJml11JltJ~~ tI n\Jl1it'U n1~tJ n'lJ1hl'llm~ 1~'U~l'UlJil~'1 
\J 'U 'U I " ~ 

I V q '" ~ t" I _..., II '" "'" lLI ~ 
tltl1~Cln\Jltl~ ~'J~ L~'J L\11Jl~~1Jn'lJ~m'Um~ru ~'J1JYI~lJltl~~~L~~1JLL"'~V'lI'lJ'Ulml1J~ml1J~l1Jl~Cl ~~l~'J~tlYlI'1'U 

\J \J 

u.",~tJi''lJLtJ~tI'Ul-1I'1'Uf1~i'lJtl~'li'l~l'llm~1'U~~n~1~LiJ'U'lJf1~lm~ijtJ~~~Y15.tl1V'l LL",~ij n1~L~tI'U~1'J1J n'U ~~,j'L vJtl 
, \J 

tJ~~1.tI'll'U1'Um~tJ5'lJ~~1'llm~'lJtl~l1'J'U~1'llm~1~~tl~f1~tl~n'lJn1~'lJ~\11~~1'lln1~1~Ln~~"'~1J'lYl~m1JV'l~t~1'll 

n'l~~m ~'J1JCi~ V'l~t~l'llucytWim~~n~lLL'IA~'lll~V'l.I'1. 2542 LLm'lJL~1JL~1J (iJU'lJ~ 2) V'l.I'1. 2545 ;~tJ~ln!J1'U 

1Jlml~ 8 "n1~~n~l \11Jlt1ml1J1.1 mt'lJ'J'Un1~L~tI'Ui\vJtlml1JL'I~CY~tln~l1J 'lJtl~'4f1f1"'LL"'t~'1f11Jl.~tlm~ 

cilt1Y1tl~ml1J~ m~~n m~tlm1J m~~'lJ~1'UYI1~11'lJ'U1'i~~1J m~~~l~~~~l'i'l~~1.",~ml1Jnl'J"""ulY11~1'll1n1~ 
\J 

m~"'~1~tl~l'iml1J~eJ'ULn~'11nm~~~~i11V'lLL'J~~tl1J ~~f11J m~L~tI'U~LL",~i1'1~tI L~tl\1'U'U 1~'lJ f1f1"'L~tI'U~mh~ 
\J 'U\J"" 

\Jim~tl~lJl~tl~;j11Jl" 1Jlm!l'Um~~~1J~n~l ~tJ~ln!JlJll1JtJ~tn1l'1mtYl~'J~~n~15n1~ "'~1'U~ 7 ~~\11f11J 

V'l.I'1. 2549 t!'Ufitl "1JllJl~~l'U~l'Um~~~l~ LL"'~~I'lJ'Ul~~f11J~l'Uf1'Jl1JfLL"'~~~f11J LL'IA~m~L'itl'Uf" LL"'t EJ'ItJ~ln!J 

1'U1JllJl~~1'Un1~~n~1'lJtl~'ll1~ t!'Ufitl 1JllJl~~l'U~ 3 "LL'U'Jm~~~l~~~f11JLL'IA~n1~L~tI'U~LL"'~~'1f11JLL'IA~ml1J~" 
... .... \J '\J 

~~,j' IJll1JLL'U'JYI1~'lJtl~ril'1in~l'Uf1rutm~1Jm~m~tl~1J~m~n, (~ntl.) tl'll'itJ~tntl'lJ~ 7 m~'lJ~'VI1~LL~~ 

m~~~m~ \9lTU~.ff~ 7.2 n1~~I'lJ'Ul~mU'Ul1~mU'UL'itl'U~ijLnruorin1~tJ~tLij'U ~~,j' 
\J \J 

1JllJl~~l'Um~tl~1J~n~l'li'tl~3 til'V1'U~1~~mu'Uijm~~~1~LL"'~~I'lJ'Ul~~f11J~1'Uml1J~LL"'t~~f11J 
tU " .... \J 

LL'IA'Im~L'itl'U~ ;'1l1ltl~ij m~~~n1~ml1J~L vJmJ~l1~ mu'U LL'IA~ m~ L~tI'U~ L~ tlijn1~~'Jm'J1Jtl~l'iml1J~~ijtltl1'U 
\J 'U "'U \J \J 'U 

~mu'U;~m~~~m~'11t1tl~1 'UlJi''J'4f1f1'''\1~mtln'''1~1Jl~I'lJ'Ul1 ~LiJ'U~~'lJ'lJ LvJtl1~Vj nf1'U1'U~ mU'U~l1Jl~Cl L'li'lCi~ 

ml1J~ LL"'t~I'lJ'UllJl'ULtl~1~LiJ'U~~ ~'J1J~~tJn~~l'U1~tl ~1~ijtJ~t~Y15.tl1V'l eJ'U~t ~~~'"1~~mu'Utl~1J~ n~lij 
'U \J\J" " 

ml1J~11Jl~Cl1'UL'8~LL'!J~'ll'U~~~~ m~'lJ'J'Um~1'Um~'lJ~\11~~~m~ml1JTI'U~mu'U tJ~tntl'lJ~'JtI m~~t'lJml1J~ 
\J " 'U " 'U 

m~f'1~L~tln m~~'Jm'J1J n1~~~Lii'lJml1J~m~L'li'lCi~'li'tl1J'" LL"'tm~LL~mtJ~tI'Uf1'Jl1J~~~.tl1t11'ULL"'t.tl1t1'Utln 
\J \J \J 

~mu'U m~~~1~'lJ~~tI1mI'1LL"'t11'lJ'U1'i~~1Jn1~L~tI'Uf.tl1t11'U~mu'Un1~til'V1'U~LL'U'J15tJ5"m~1'U\Jl"'tl~'1'Un1~ 

1iLY1f1L'UL",Ej~l~~'UL Y11'1 LvJm~1JtJ~t~Y15.tl1V'lm~'lJ~\11~~~m~ml1Jfl'U~mu'U1~~~~~'U 

ril'V1i''lJLnruorin1~tJ~tLij'U ij~~,j' 

1. ijn1~til\1'U~tJ~tL~'Uf1'Jl1J~LL~~ Lih'VI1Jl tI'lJtl~ m~~~ m~f1'Jl1J~~~tl~f1~tl~n'lJLL~'U 
\J \J 
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1.1) ~mU'lJfi11'S~ m~1 LU1'\..h::~'IfilJ112Jth:: L~'lJfl'Vll51'11~(;l1 'VI~B1(;ltltJ'S::~'IfiL'B'Im'\fl'Vl5'tJB'I 

~mu'IJ 11ijtJ'S::L~'lJ1~~2..i'l L'!J'IJ LU'IJ ri1Rni 'VI~B2..i 'IG'lel\Jl "'fl~ru1~~ vi'B'I m'S LYl m112J11-n'IJ fl1'S ri1'V1'IJ~ LL~'IJ .. 1IIl~" '\J 

fl'Vll51'11~ \Jl1'V1~mL~'lJtJ DU~fl1'S1'lJm'S-.5'~m 'Sfi1112Jfl\1~B~ fl'"B'I nu LL~'IJ fl" fl'Vl5'tJB'I~(l1U'IJ L~tlB~1'1'!JBtl ~B'I 

1.2) Uflfl"~LMtl1oUtI'Il'IJfl1'Sri1'V1'IJ{;itJ'S::L~'lJfi1112J~ tJ1'oiltJ'S::fltlU~1t1 'StI'Itl5fl1'SU~ ~-d1t1. " " 
tl5m'Su~ / flruU~ 'StI'IflruU~ ~-d1t1flruU~ / ~ei1'IJ1t1fl1'S / \11'V1'!J1'11'IJ Viri1nu~LL"~1'IJtI'Vll51'11~(i\1'V1~tlfl" 

'\J '\J '\J " 

fl'Vl5~L~tI1oUtI'InUfl1'S~~lJluruii(i\ ~1'IJ1-.5'tI 'S12J~'I~1'IJ~'IJ '1 ~ LU'IJ1tJti\12Jel(;l"'fl~ru'lJtI'I~mu'IJ 

1. 3) ~ (l1 U'IJ f11 'Sij LU1'V12J 1 til 'IJ fl1'S -.5'{;i fl1 'S f1112J ~ L{;i tI L'!J 'IJ L~ tI 'I fl1 'S~~'IJ 1l1fl~:: 
" 

fi1112J~12J1'S(l'lJtI'IU fl "1m m tll'IJ LU'IJ'VI'"fl L~ tI tI ~1 'I'!JtI tI vi'tI'I fl 'Stl Ufl "2J~'IJ l5 fi 'oil~1 'IJ fl1 'S ~~ (;lUruii (;l LL" ::~1'IJ fl1 'S, . 
l~tI 'S12J~'ItJ'S:: L~'IJ m'S-.5'{;i fl1'S m12J~~~mU'lJ2..i'l L'!J'IJ lJ112JellJl'"fl~ru L-d'IJ L'Vl flU fl fl1'StJ~UtJ'S'I'VI"'fl~m LL":: 

'\J " , '\J 

15fl1'SL~tI'IJ~~L'!J'IJ~""'Vi5fl1'SL~tI'IJ~ (Learninc Outcome) L'VlflUflfl1'SL~2J ~".:I1'IJ1-.5'tlmtil 'IJ~mu'IJ LU'lJvi''IJ" ,,~ 

2. ri1'V1'IJ{;iUfl"1 fl 'Sfl r;l2J LU1'V12J1 tI~'oil:: ~~'lJ1 fl112J~LL"::l1fl~:: ~1'IJ fl1'S ~~ (;lUruii (;l LL"::~1'IJ fl1'S.. " 
1~tltI~1'1i~L'oil'IJIJ112JtJ'S::L~'lJm12Ji~.ri1'V1'IJ{;i1'IJoUtI 1 L{;itlijLL'lJ1tJDu1i~.:Iif 

2.1 flr;l2J LU1'V12J1 tI~ 'oil::1~~u fl1'S~~'lJ1m12J~LL"::l1 fl~::~1'IJ fl1'S~~lJluruii(;l LL"::~1'IJfl1'S. " 
l~tI tI~1'1'!Jtltlm'SLU'lJUfl"1 m~yj1'V1'!J1~L~tI1oUtI'Inum'S~~lJluruiiIJlLL"::fl1'S1-.5'tI L-d'IJ flru1'oil1'SV 'VI~mr fll~tI~• 
.. .., "' .. 1" lIe.J I t 1/..:lII d .., III 

LfltI1'lJB'IflU u'S~L~'lJm12J~~'Ifl"11 'S12J'Vl'l{;i1'IJtI'IJ '1 'Vl~mu'lJ1!'I L'IJ'IJ 

2.2 ~ mU'lJm'Sri1'V1'IJ~'IJLtlU1 til\1ijm'Sri1'S1'oil ~"fl1'StJDU~'I1'IJ~ LU'IJ'l~ L~'IJ'lJ tI'ItJ1'oil1'S V 

'VI~mrfl~ fl~11 'IJ LLIJl"~ fl ru~ 'VI~tI~ 1'lJ11'll1 L~ tIL \1 Vi 1~ ~1'IJ m'S~{;i m 'S L~ tI'IJ m'S~tI'IJ LL"~ m'Sl~tI~~~..1 tI'IJ 

ellJl"'fl~ru'lJtI'I ~1'lJ11'll1J'IJ '1 LYlehl12J1 ri1'V1'IJ ~ LU'lJtJ'S~ L~ 'lJri1'V1~ul-n 'IJ fl'S~U1'IJ fl1'S~~ fl1'Sm12Jfl'VI1~ 

tI'Ififl112J~~LU'lJtJ'S~LtI'll'l11Jl tlfl1'S~~'IJ 1fl rumVi fl1'S-.5'~ fl1'S~ fl~1" . 
3. ijm'SLLU'IU'IJ LL"~LL"flL tJ~tI'lJL~tI'IJ~'oil1 flm12J~ l1fl~~'tJtI'I~ijtJ'S~~um'Srum'l (tacit

" " " 
knowledce) LYltlf"i'IJ'VI1 LL'lJ1tJ fiu~~~ \Jl12JtJ'S~ L~'lJm12J~~ri1'V1'IJ{;i1 'lJoUtI 1 LL"~ L~tI LL Vi~1 tJG'lUfl"1fl'S 

::> -.J '\J " " 

fl~2JLU1'V12J1t1~ ri1'V1'IJ~ L~tlijLL'lJ1tJDU~~'Iif 

3.1) ~mU'IJfl~'SL'BCY'\.lfl"1 m.ll1 til'IJ 'VI~tI.Il1t1'IJtlfl~ij~"'I1'IJ~iL~'IJ'Vl1'1~1'IJ1'll1m'S LL"~ 
II "'lIit.e.J t ..... ~ ~ .., f V I V ".., dI Q,I I 

~"'I1'IJ'Vl1'1m'IJ1'oilti 'S12J'Vl'l~".:I1'IJ~1'IJtI'IJ '1 Vl~mU'lJ1!'IL'IJ'IJ mmtlVltl{;im12J~ Lfl"{;i"U 'VI'StI'lJ11Jlfl'S'S2J tltI1'1 

~,J1L~2JtI~1'IJL TYiIJl1'1 '1 L-d'IJ m'S~{;itJ'S~'ll2J~2J2J'lJ1 LYltlfl1'SLL"flLtJ~tI'lJL~tI'IJ~~12JnU L~1'lJB'Im12J~ Lfl~~"'U. "" 
'VI~tI'lJ1IJlfl'S'S2J~'Iflr;l11 

3 .2) ~(l1U'lJfl1'SG'I'IL~~2J1~iju'S'S tl1 fl11'1 LL"~1 ~'IJ l5'S'S2J fl1'S L~tI'lJi.ll1 til'IJ~(l1U'IJ L-d'IJ 

fl1'SG'I'I L~~2J 1~ij'll2J'll'IJ'I!fltJ fiu~ LL" ~ Lfl~B'lh tI ~1'IJ m'S~~ fl1'Sfl112J~ ~'I'S~ 'VI11'1'V1'1.i1 tI'I1'IJ.Il1 til'IJ~ mu'IJ LL"~ 
• OJ " 

111 tI'IJ tI fl~(l1U'IJ LYl B1~ Ln~1~'lJti'S'S2J fl1 'SLL" fl LtJ ~ tI'IJ L~ tI'lJitl ~ 1'11Jl tI L~ B'I L~ tI fl1 'S-.5'~ ~'S'S'Vl ~Vi tl1fl'S 

tI~1'1L'VI2J1~~2J ~'I~1'IJ'IutJ'S~mru L1"1 ~m'IJ~ L~tlijLL'lJ1tJDu1i~'Iif 

4. ijfl1'S'S1m12Jm12J~1Jl12JtJ'S~L~'lJfl112J~viri1'V1'IJ~1'lJoUtI 1 ~'Iviijtltl1 'lJ1Ji'1uflflmL"~LL 'VIr;l'l
" " " 

L~tI'lJi~'IJ '1 ~ LU'IJ LL'lJ1tJDU~~~2J1~~'lJ1 LL"~-.5'~ LtiUtI~1'1 LU'IJ'S~UUL~ tIL~ tILLVi~tltlfl2J1 LU'IJ"1 tI'"fl~ruelfl~'S 

(explicit knowledge) L~tlijLL'lJ1tJD,m~'Iif 

., II _ " 

LL~'IJn1'i"fln1'ifl1111'i lI\'111'rlV1ilVlI\'I1fl1'ifl111.. 3 



4.1) :Uf11'Snl'V1'U~~1''U~~'1IeJ'U 1'Uf11'S1 Lml~r; ~-:l Lml~r;fl11"-1~~-:l~:Um.n.'U~1'Uflflfl LLfl~
.'U \I 'U , 

LL 'VI~-:l L~tI'U ~~'U '1 ~ Lu'U LL 'U1t1 fhr~~~"-Il~ ~'U 1 LLfl ~:5'~ Ln'U eJ ~ 1-:l L'iJ'U 'S~ 'U 'U LU'U'VI "-11 ~ 'VI~ L~ eJ1~'U flfll f)'S
'U I -.J \/ 1 

n~"-I LUl'V1"-11 tI~ ~eJ-:l f11'S Lvl"-l'Vi'Ufl11"-1~fl11"-1~1"-11 'SC1 LoUl Ci-:l LL'U1t1 n'U1i~ m~~l tI 
, \J 'U ':,.J 

4.2) fl1'S:U f11'SHtI'S~ 1t1'11'l1':ill m'Vl fl1'U1fl fl~l'S~'U L'Vl~ L~eJ Lvl"-ltl'S~~'Vl5m'Vi f11'S'U~'VI1'S 

:5'~nl'S LLfl~L[:.JtI LL'Vi~fl11"-1TI 'UeJ-:lRm 1~Ln~fl11"-1t1'S~'VIV~LLfl~Ln~tI'S~1t1'11'11~-:l~~ 
'U 'U , 

4.3) fl1'S:U f11'S:5'~fj"-l"';-11'S~1'S 'VI~eJ~eJ~-:lfj"-l"';- L~ eJf11'SLLfl m tI~tI'UL~tI'U~LLfl~tln ~eJ-:ll~ 
'U 

Lntl'S~LLn~L U'UL~1'lJeJ-:lfl11"-1~ Lfl~~a'U 'VI~eJ'U1~m'S"-I~-:l n~11 
'U 'U 

5. :U f11'SUlfl11"-1~.yjl~ ':illn nl'S:5'~ nl'Sfl11"-1 TI'Uu nl'SPlm~nil':il ':ilu'U'VI~eJu f11'SPl mnvicJ l'U "-I1 
'U 'U , 

~LU'Ufllt1an~ruern~'S (explicit knowledge) LLfl~':illnfl11"-1~ V1m~~'lJeJ-:l~:UtI'S~~'Uf11'Sru(;l'S-:l (tacit 

knowledge) ~LU'ULL'U1t1l)'U1i~~"-I1t11''U 1~'U f11'Stll)'U1i-:ll'U':il~-:l 1~tlij LL'U1t1l)'U1i~'1;1 

5.1) ~1''U~~'1IeJ'Ufl1'S 1Lml~r;fl11"-1~':illmL'U1t1l)'U1i~~':illmL'VI~'1~1'1 1 L'll'U 'U1(;lf)'S'S"-I 

~M':illn f11'S:5'~ f11'Sfl11"-1-rttil~~Ln~tI'S~1t1'11'11 LLn~mu'U LLfl~"''1fl''-l ulmtl1''U1~~L'VI"-11~~"-Ifi''U'U~'U'Vl'lJeJ'I 
'U 

, .,j ~ '.'1
'VI'U1t1'11'U'Vl Lu'Unfl"-l Lul'V1"-11t1, 

5.2) ~1''U ~ ~'11 ~'Ufl1'S'lJtllt1[:.J fl f11'Stl1''UH1 tlV'I'VI'l11t1 '11'U ~ I'll LLfl::~ ~m"-l1~[:.Jfl(;l1"-1 

tI'S:: L~'Ufl11"-1 ~ LLfl ~ LUl'V1m tI 'lJ eJ'I n 1'S:5'~ f11'Sfl11"-1 ~~ ~eJ ~fl ileJ-:l tltl LL[:.J'U n fl tI'Vl5~ l'U f11 'S[:.J ~ ~uru;;~ LLfl ~ 
'U 'U, 

5.3) :U nfllnn1'SU1[:.Jfl f11'StI'S:: Lij'U flrum'Vi':illnm tI1'ULLfl::mtl'U eJ n~l'U f11'S:5'~ f11'Sfl11"-1~ 
, 'U 

"-I1t11''UtI'S'I LLfl ~~~'U1'S::'U'U LLfl ~ nflln f11'S:5'~f11'S fl11"-1~'lJeJ'I'" mu'U 
, 'U 

5. 4) ~1''U ~~ '1IeJ'U fl1'S",'StI[:.Jfl~"-I n'Vl~~ Ln ~;1'U (;11"-1 LUlt1'S::'" '1R~ ri1'V1'U~ 111'Uti'S:: L~'U 
'U , '1 

"-I'VI11'Vl tJ1atl "-I 'VI 1'"1'Sfl1"-1'lJ mJeJ "-IU1'Vi'S ~ 'S I'll ~'h1'",'lJ eJ'I '" "-I L~ ':il'Vi 'S:: "-I'VI1t1'Sij 'U'Vl 'S"-I'VI1 flij 'Vifl eJ~ fl tI L~'1I
'U , 

"-I'VI1'S1'll (1''llf11fl~ 9) ~'Vl'S'If)'S::LL"''Vi'S::'S1'll~11'~'Vi'S::'S1'1l'Vl1'ULLnflru~ti'nPl n~11'Vl tl1atlf11'Sfl1 ru 'Vi'S~'S1'1l 

~1'V1ti'n~~'Sfl~1'S 1'VI~1'U L~eJ1'Uer'lfl;'S~ 11 tl'Utl1t1'U 2516 fl11"-111 " ...fl11"-1~;1L t1'U~'1~~1f'i'nl ':il~~~1ii11 tI 
~ 'U .~ 

~1'V11''UeJ'U 1fl ~ t11 ~~:Ufl11"-1~~ 1'U1'll1f11'S'Vi tl1'Ulfl~ ':il~ tI mJ'U~'U LeJ'Il~:Ufl11"-1TI 'U;G1 ~ 1'U~'1~~.yj'l1"-1~fl1'S1~ 
'U 'U 'U 

"'1m'SC1~':il::tll)llii~'U11'1~1l ~m'U~'1fl"-ll~L Viti'll'SnLtI'Uri11'SLVitl'l,r'U rill 'S,r'U':il~LU'U~'1~':il~l'h1~'1i1~LLfl:: 

eJ'U1fl(;l:Ufl11"-1~'1L~eJ'Il~'S1"-1~'1':il~vi1l~U1'ULijeJ'IeJFit~L'Vi'S1~11'ViflL:UeJ'I:Ufl11"-1~ 'Vifl L:UeJ'I"'lm'SC1vi':il::LoUl'V11tl'U 
'U 

... 111 d 
, 

1/ ~ .J d IV.JClII ClII 

v 
ClII 1/ oIICII .;"

LLfl::n'U ~ L'VieJ"''S1'1Cl'lfl''-l'Vl LL'lJ'I LL'S'I "''1fl''-l'Vl''-l'S:: L'UtI'UL'StI'U'SeJtJLLfl::"-Ifl11"-1"-1'Ufl'l ... " 

.d.:8., If It", .-'" ..U 

Lfl'liHlIan1''ililAn1''ifl1111'l tlnmeJtJ1'1 L'll'U ('U~'U'Vl'S 1':ill'Sru, 2547)
v 

1. 'l1l'ti'ULL'U1t1nu9j (Communities of Practice - CoP) 'VI"-11t1Ci'l n~"-Ifl'U~"-I1'S1"-1~1tl'U 

eJ~1'1~LU'U'Vll'1f11'S ;'1LU'Ufl'U1'Un~"-I'I1'UL~tJ1 tl'U'VI~eJ:Ufl11"-1 "''U1':ill 'U L~eJ'Il~ L~eJ'I'VI;j'l.yj L'VIij eJ'U tl'U'VI~eJflill tlfl~'1, 

tl'U f1'Un~"-I;1':il:::Ufl11"-11111'1 hLLfl::fl11"-1 L~mt'U1'Unl'SLLflnLtI~tI'UoUeJ"-Iflfl11"-1~'S::'VI11'1 tl'U 1~tI:U1(;lC1t1'S::"''1RL ~eJ 
, \I 'U 1 

LLfln LtI~tI'UL~tI'U~LLfl::"'~1'1eJ'IRfl11"-1TI'VI~ '1 ;'1'1l"-l'll'Uti'ntl n'U1i;1':il~ LL~n ~1'1':il1n f11'S:5'~ ~'1Yi"-l'l1'UL ~eJ'I':illm U'U 
'U 'U I, ':,.J 

nl'S~1"-1tl'UeJ~1'1",~ml':il 
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!Oomain 

9~ 
~ e
~9 
COP1~~g 
~~ 

999 

t """- f.! "".f u' oJco .!"I.....,,, u2. n1"a "t'hJ"an~1Vl"aO'VHft£J{1 (Mentoring System) L1J'U1Qfl1'm1t1V1eJ(;l1'l11:IJ~LLUUm\11eJm'1l'l 

LU'U15f111'V1ii'l1'Ufl11~eJ'U'l1'ULL~::: 1~1'i1LL'U:::'li1eJEl1'l1fl"ii(;l 'UeJfl\l1fl'J:::1~l'il't.I~m~n1'U~1'U f111'l1'U LL"1 V'lLtJ'U~ 

u~mn1'UL1~1iHl CY'VI1'V1~eJ iu~'U ~~1 f'1'cyYl L~tI'l'J::: ~eJ'l LU'U~1 eJEl1'l~ m'UL~eJ'l'W'l&i m1:IJ 'J~tli)11:IJ LL~::: fl11 

~1'l1'U1~~eJ(;lI'l"eJ'lnUI'l11:IJ~eJ'lfl11~eJ'leJ'l~fl1 

3. n1"aV1UV1d'UVla.:ln1"atJ~~ (After Action Reviews - AAR) Lu'Uii'Jm1:IJmiV1UV11'U'VI~eJ 

'1..11::: Lii'U~"~eJ'l ii'Jm1:IJ~:IJ"tI'UU mJ5u&i (CoP) 'VI~eJ 11'l1'lfl11LL~ flL U~ tI'UL~tI'Ui 1'U LL~":::I'l~'l-hiJ'l(;l~'l(;l~eJtI 

11:IJ-X'l1eJfl1~LL":::eJu~'S1I'leJEl1'l111 'Ufl1'S~1 CoP 'VI~eJ 11'l1'lfl11LL~flLU~tI'UL~tI'U~ L~miJ'U'li'eJ:IJ~ 1'Uf111Ui'UU1'l1'U 
.. 4 'U 'U "I 

1'l~'l~eJ 1'1..11~~;f'U 11:IJ-X'l LU'Ufl11L\J(;l1eJfl1~1~~:lJ1'fifl1 'Ufl~:lJl~L~'UmL 'U:::'lleJPl(;l L~'U~1'l '1 LYleJfl11ui'uU1'l1~ 

~eJ(;lI'l"eJ'l nULU1'V1:IJ1 tI~ eJ'l fl~:IJ LL~::: LU1'V1:IJ1 tI~ eJ'l~:IJ1ii fl .. 

5 



p--------/I,.AR.s any time. any place. "'ywbere 

1l1wfl 3 ,r\JVI£l\Jn1'ifl\Jfl1\JVla-3n1'itl~Uii (After Action Reviews - AAR) 
..I 
fl1I1 : http://www.prachasan.comlkmcorner/ AAR4leader.pdf 

f11'i1-3f1 2 9i1£lfh~-U£l2Ja'l1nn1'i,j1 AAR (After Action Review) 

1. Ltll'V1111tJ"Utl-:lm':iL-Ul~1111fl':i,:m1'~ 'VI~tln\lm':ill 

'VI~tl'llll"lluuntllj'U1i flf-:ld~m)~ h 

4. ti1\Jfl1111i\JflL~t1\J (Lessons Learned Databases) LiJum'Hfi'U-utlll"fl111J~~1-:l'l ~ • v ~ ~ 

r:mlmii 111.U':i~'U'U~lU-Utl1J" 11'1 tJ "'1111':itH-Ult1-:l-Utl1J"1~~,HlI'1 L1"l~lU':i~'U'UflUL vltl{L'ij~ flU'VI':il LU~ 'VI~tl 
~ ~ ~ 

':i~'U'U~u'l1~mh-:l"'~1'11m1I'1L ~1LL,,~~n~tl-:l 

5. 1Wtl~\J~f1LtJ\JLflA (Best Practice - BP) LiJum':i~I'1Ln'Ufl111Ji'm~~15uljlli\~LiJUL~i'llu~u 

"Utl-:lLtln"'l':i ~-:l~I'1Lfi'U-Utlll""Ue:J-:le:J-:ll'1ml U':iULL'U'U~ltJ '1 LYle:Jfl1111",~mn1Unl':iflU'VIl LL"~Ul1tI1i 1l'1tJ~l'1vh 
~ ~ 

~lUfl1111~"Utl~15Ufl'U1i~LUUL~i'l e:J1\1M\llnm':ivilm':iLVitJ'ULfim (Benchmarking).. ~ :.I 
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6. u,u;·U!-n1Jil.:JAn~ (Center of Excellence - CoE) dJlJm'Sri1'VllJ~LL'VI~~e!~':u€l~fim ~~'l~ 
'''' \,I'" 

'Vil1~"'12J1'S(1'Vl'S1Ui1'l~~~~t1",mJm2Je!-n~vtl'VIlJ mh~1 'S (Expertise Locators) l~tJ'S~uLtJlJ~ L~tJ1'1l1ruluLLIJl'\I'" , '\I u 

7. n1~La11J1 (Dialogue) m'Syil Dialo~ue LtJlJm'S'tJ~U~1lJl'l112J~~1~tJm'SYl~'l1n~~lJLL"~ 

fl112J'VI"1 n'VI"1 tJ'Vl1~l'l112J ~ ~~ Ln~'!1lJ yil1~"'2J 1:S nL~lJ.n Trfvi1m\'LFi tJ~ lllJ 'VI'"~'l1 m7lJ i5~~mh~'1l2J'VI~€1, 

€Iii'tJ'S1tJ L';;€1 LLnu n 1'VI1'V1~€I'V11-rr€I tJ ~ 1Jl€l1'tJhn~tJ~1tJ LL"~ em'VI~€I.[ €I tJ, ~~ Ln~~lJ'l ~ Ln~'l1n n1'~~ L~lJ.fl1Yl1lJ€I~fi
.~, 

'S12JLiJlJ~~~ 

8. L1fi tl11J-P1iltJ (Forum) LiJlJL1Vi~yil1~"'12J1'm~~fl1m2JL-rr11'tJL';;€I1~M~mj~12J1lJ Forum 
'''' " 

'li1tJnlJ\9l€1Ufl1m2J'VI~€I"'~IJl€l1 ~~L~tJ1'1l1qj~lJ'lhtJtJl€lU 'VI1n€l~fimijm'S~~~~ 'll2J'1llJ'tJn'tJ~~ (Community of 

Practice-CoP) 'VI~€Iijm'Sri1'V1lJ~ LL 'VI~~e!TIlJtI~fim (Center of Excellence-CaE) LL~1 fl1m2J~Ln~~lJ'J~ 
"" 

"'12J1'S(1"'~ 'VI~€IV~L'll1hJ1.lJ Forum ;~€I~1lJ CoP 'VI~€1 CaE L';;€I'V11fl1tJl€lU 1lJ"'n~ru~ "Pull Information" 

9. n1~LihL~il.:J (Story Telling) LiJlJm'S"'~1~l'l112J"'2J~"'S~'VI11~l'l112Ju'1"'lJh1lJm'Su)'StJ1tJ 

-':,1t'i18 
-unnnUII1I;)~n4'fl\ni1MJflu '1II1U1fit4. . 
-iim...itRl&ll'SflU\l1M 

-,n-I\Ilanm.l 
-rihu;i1uii 

. 1.. .... ~_I " ~ 
-1811Jl.1'l 11 \HI.. i141hJ'S :111\11118') 

-J1nli"'')8fM'W1l:. 

efla'*lflftft~1~i~6 
-D181'1i'R1h'm'li 
efflll1;lIUnUI 

.d1rivlft11'l d'1~'PW 

• Ulftfllil~8U&nhHfi~CNA'fli 

-dJll,hl;ilIRilfl'l1llf111111'';'Mu~,tT,m.. . 
IInUAII11fai'1 
-nt:if\l1d~1U11\1iu,,1tl'.ftiUf1\1.it4'llUlil~ 

-urn,":IiiIl"ii'Nfiinn!ftUm'Stl~ 
... , _I " ~ - ... .. --1811'S;)4 \l1l'S:III\lIRUlfI\lUIIW::lIi1\111111J1".nn 

II\1il:IIUU 

• 'KH'it~M1m..1i1iM 
• • ., .. ..,. ..I 

.m11i!1'f1::IK'lfllitlma::HaNftill.u 

.ilfli1:Hf!lU~1.i)";i).nit:lih 

.'ffl'l1:lmtN'W].. 

1o. P11~1.:JU~.:Jiia~Il1'W LiJlJtJl1'S1~~1'V1~U'tJ'S~ LijlJtJllJ L€I~ ('VI2J1 tJCi~'\.h~ LiJlJ;j~l'l112J"'12J1'S(1'1J€I~ 

n~2J) 11ij;j~l'l112J"'12J1'S(1'V1"'n L';;€I m'SU)'S"Lth'VI2J1tJ~Vi~'tJ'S~"'~fl1lJ'S~~u1~ (Jl1'S1~ LLU~€I€1nLiJlJ 5 'S~~U fl€l, , 

;j~l'l112J"'12J1'Sm~~UL~2J~lJ (l) 1'tJ'llJCi~'S~~u",~~~ (5)
" 
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11. 51':iiltyqp (River Diagram) Lth.J~~LLi.'I~'lnl'~WH~':iI1fJ'lJeJ~·H~~'U~~r1111Ji.'I11J1':it:1'V1~n'lJeJ~ 

l'1':i~i.'IeJ'U ~1J1111JLL~mtl~fJ'UL~fJ'U~ ':i::~'U~~l'1111Ji.'I11J1':it:1'V1~n~U11J1~~1'U~~ 1J1':i11n "m':i1~LLl'i~ ~i.'I':imYi" 
~~ ~ 

'VI~eJm':i1~':i::~'U~~l'1111Ji.'I11J1':it:1'V1~ n L~eJ m':i'U':i':i~,Lih'VI1J1 fJ~w~th:: i.'I~ri l'1111Jn11~'lJeJ~~TD1':i Lt1'U~1'UeJ n 

l'1111JLLlJln\9h~1'U':i::~'U~~l'1111Ji.'I11J1':it:1 ':i::~'U'li~l'1111Ji.'I11J1':it:1~1'U1~'lJeJ~n~lJeJ~rieJ'U1J1'Vl1~ ,,~~ L'VIUeJ" n~lJ,r'U 

n':il::eJ,il'U~i1'U:: "~ LL tJ~u'U" l'1111J~~1'U,r'U ':i::~'U~~l'1111Ji.'I11J1':it:1~1'U~eJ,irieJ'U1J1'Vl1~ "~~1~" 'Utln1~~111'U 
~ ~ v v ~ v 

~1'U,r'U mllJeJ,il'U~i1'U:: "~L~fJ'U~" 
" 'Jtj ~ '\I '\J 

12. u'Ulflu'Vi':Jn1':iuamtl~v'U (Ladder Diagram) LtI'U~~LLi.'I~~':i::~'Ul'1111Ji.'I11J1':it:1U':il'"'lU'U fl'U 

':i::~'U l'1111Jtl':i1':it:1'U1~ ':iI:: L~1J~~l'1111Ji.'I11J1':it:1'lJeJ~ LLI'l~::n~1J~1J1 LL~ n LtJ~fJ'U L~fJ'U~ 1'U~~l'1111Ji.'I11J1':it:1'V1~n, ~ 

, .d • 
(Core Competence) L~eJ~l~L':itl~'VIi!~ 

f1uihRru~fi1Lih.lm':i\i'"n1':ifl111li (1':i11':iN Yi1rihD u v 

1. ~\J1'V11':i\1.:1~fl (CEO) ~1'V1'~''Um':i~~m':il'1111Ji t11~'U1'V11':i~~~~LtJ'ULL'1llJL~fJ'U (L~'Ul'lWri1 LL~:: 

~1Lii'Um':i~~n~'U KM) L~eJ~~';hfJ1nn':il::~1fJ;~~'U1'V11':ii.'l~i.'I~l'11':iLU'U~L~1Jn':ilm':i1J~~m':il'1111J~t~fJfi1'V1'U~ 
\J '\I\J" \J 

u .. o,,~.K .J a: 1I.ol1t. ILl I .olIt. ClII 

m'Ul'1l'1~'Vl':il::'Vl1'V1'U1'Vl "l'1WLeJeJ (':i::'U'U)" 'lJeJ~ KM "ll~l'11':iL'iJ'U~'U':i'VI1':i':i::~'Ui.'I~L'1l'U ':ieJ~eJiin1':i'U~ 
"" '\J '\J 

2. f1WLta (Chief Know.ledge Officer, CKO) t11m':i1L~lJm':i~~m':il'1111Ji1J1':i11n~'U1'V11':i~~~~ 

u l'1WLteJ" 1i':il::i.'I11J1':it:1~1 Lii'Um':i1~~fJ~1fJ LLvlt11 m':i1L~lJm':i~~ m':il'1111Ji'~LL ~':iI1~ hj1~1J1':i11n ~'U1'V11':ii.'l~i.'I~ 
" '\J '\J '\J" 

'U'Vl'U1'VlLL':in'lJeJ~ "l'1WLteJ" Ii ReJ U1 Lth'VI1J1fJ 'VI~eJ~1tl~1 1tJ'lJ1fJ~'U1'V11':ii.'l~i.'I~ 1~~'U1'V11':ii.'l~i.'I~n~1mtJ'U 
" '\I '\I" 'U \J , 

" .... 1 1'!1" '1.1 .r.. 0 ,... "'1"
L':iI1'lJeJ~ "'VI11J~1" 'VI ~~ 'U'Vl'U1'VllJltl 1J'lJeJ~ "l'1ruLeJeJ" l'1eJ m':i'VI1 u l'1WeJ1'U1fJ" LL~::':i11Jn'U "l'1WeJ1'U1fJ" ':iI~ 'VI, , , 0 

ijm':iri1'V1'U~ "LU1'V11J1fJ 'VI~eJ~1tJ~1" 1'U':i::~'UEieJfJ ~ 'lJeJ~ "f'l run':il 'VI~eJ~tJ~'U~~1'U", l'1eJm~eJlJ tfJ~ "~1tl~1" 

L-rr1fl'U1~m'1I"lU ~'Uiin':il LU1'V11J1fJ LL~::fJ'VliiI"l1i.'1\J11'lJeJ~eJ~rim, ~~'U':i':ifJ1mI"lLL'U1':i1'U LL~::m':i'U1'V11':i~1'ULL'U'U, 

LteJ ei1'U1':i1 (Empowerment), 111.1 Share ~n~::1'Um':iL~fJ'Ui'
~ 

LL~::LL~mtJ~fJ'UL~fJ'U~
~ 

L~eJtl':i:: tfJ'1l'U1'Um':i 

~1Lii'Um':i~~m':il'1111JTI~fJ\J1':i~ LL~::L~tlLLi.'I~~1~ "l'1run':il" L~'Ul'1wri1'lJeJ~~n~::~~mh1, ~~i.'I':i':i 'Vl'5YifJ1m 
~ " 

~1'V1'5'U1m'Un':ilm':i1J~~m':il'1111J~ Yi~eJlJl'1eJm~eJlJtfJ~m':i~~ m':il'1111J~L-rr1fl'Un':ilm':ilJi.'I~1~i.'I':i':iri~'U 01 ~~mfJl 'U 
~ ~ I 

LL~::'UeJntl~rim, ~~1JI11Jl'1111JLl'1~eJ'U1'VI1'lJeJ~m':i~1Lii'Um':i1~f'i1LL'U::U1'U1~ L~eJ~ LL~::LLi.'I~~'VhVi~'U'1llJ1'U 

l'1111.1~1 L~':iI eJ1':i1~~1~ij m':ifJn EieJ~1'U~~~1 L~':iI LL~::1~':i1~1~~eJ1':i111.; Lu'U~~'lJeJ~ LLI'lLu'U m':ii.'l~1~l'111uf11l'1.flijl':i1 
~ 

l'Ul'1111Ji.'h~':iI 

3. f1CUi),U1V (Knowledge Facilitator, KF) LtJ'U~l'1eJfJei1'U1fJl'1111Ji.'I::mn1'Um':i~~m':il'1111Jf 

l'1111J~1~qj'lJeJ~ "l'lWei1'U1fJ" u'U'I1m~eJlJtfJ~eJ~~m':iLU'U'I1n'"'l~tJ':i::mfJl'1111J~~LL~::m':iL t~fJtileJ~L~eJlJtfJ~ 

':i::'VI';h~ertJ;;~ ("l'1wn':il") fl'U~'U1'V11':i ("l'1WLteJ"), L~eJlJtfJ~':i::'VI')1~ "l'1run':il" 1Ji1~n~lJmfJ1'UeJ~rim, LL~:: 
\l dJ" \J" "" 

L~tllJtfJ~m':i~~m':il'1111J~mfJl'UeJ~rimfl'UmfJ'UeJneJ~r-im 1~fJ'VIU1~~ "l'1ru ei1'U1fJ" l'11':i'Vi1 ReJ 111Jfl'U 
~ , 

"l'1WLteJ" ~~1~ijm':iri1'V1'U~ "~1tJ~1" 'lJeJ~ , eJ1':i1~~ "1J'VIm':i1J~1tJ~1" L~eJi.'I~1~l'1111JLU'UL~1'lJeJ~"l'1run':il", 

"~1tJ~1" ~~\J1~1~'11~l'1111.1~ L~eJl'1-1 l'1run':il U1l'1111J~1L~':iI1J1 LL~mtJ~fJ'UL~fJ'U~ t:1eJ~l'1111J~eJtln1J1':i11n15 
\I ill \I '\I 

'Vi1~1'U~U11tJcll'1111J~1L~':iI,r'U L~eJm':i'U':i':i~ "~1tJ~1" ~~m':i~~1'U 'VI~eJn':ilm':il.I "L:aniLvJeJ'U1J1-d1fJ" (Peer
\J " '\J D~ 

Assist) L~eJ1~'U':i':i~ "~1tJ~1" 1~~1fJ 'VI~tlL ~1:ff'U t~fJ~er,r'U':iI::eJ'lmfJ1'U'VI~tl'UeJneJ~r-imtil~ L~fJ'UTI5'Vi1~1'U 
" \I 'Jtj '\l 

':iI1m'lJ1 L:atyL'lJ11.11 L~1'V1~eJi.'I1 51J1 ~~~'U~ Li.'Iil eJ'U~1'V11''Um':i LL~m tl~ fJ'U L~fJ'Ui LL~:: ~1'VI '5'ULfl'lJ':i1'U':i11J'1l1J l'1111Ji 

m~ L-d'U liL'Vll'11'U1~~m':i ~eJi.'I1':iLL~:!i.'I1':ii.'l'UL'VlI"l;~':i11J~~L1'U1"ll1'i L1'U'Utl1~ L1'U'U~tln 8'U'Vl':i1LUIJI ':iI~'VI1J1tJ 
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-- ""'-

'll11 LiJ'U~'U ~'1L~~:uL~Lii~~:U'/j'ULL'U1t.JnU~ (CoP-Community of Practice) L'UL~el'lviLU'Ufl11:U~ 'VI~mu'U 

~1hL'Un1~ 'U~~~LU1'V1:U1tJ'VI~n'tJel'lel'lf'im L~el:UltJ'I n1~~1Lii'Un1~~~ f11~ fI11:uf'tJel'lel'lf'im fl'U n'l m~:u~~n1~ , " 
f111:ufm tJ'U el n Lvi el ~f1'1f111:ufi nfimL~:: Lvi mL~ n Lt.J ~ tJ'U L~ tJ'Uffl'Um tJ'Uel n 

" " 
4. fiNn" (Knowledae Pracititoner, KP) "f1run'l" 'VI~elcrt.JfiU~'11'U LtJ'U~~::Leln'VI~el'U1'1Leln~1 

• ;:) "'U ~ 

'l~'1 'tJel'ln1~~~n1~f111:ufL~~1::LuUcr~1Lii'Un'lm~:U~~n1~fI11:uft.J~:::lJ1rufeltJ~:: "f1ru90-95 'tJel'l ~'1'V1:U~ 
"" 'U , 

n'l" LU'UL~1'tJel'l "~1t.J~1" l~mL Vi''l~'1 LL~:: Lu'Ucrvii1f111:uf (Explicit Knowledoe) LL~:: LtJ'Ucrvi~el'l:lJ1 
'U 'U ~ 'U 

LL~mt.J~tJ'UL~tJ'Uf Loti 'VI1 ~f1'1 LLt.J~'1 fI11:ufLvieln1~t.Jfium~'U~~~(i'l "LU1'V1:U1tJ/~1 t.J~1" vivr'l11 
'U 'U -.J " 

5. flN\h::a1\J (Network Manaaer) LU'Ucrvifiel tJt.J~::~1'UL ~el:U ltJ'ILfI~el'll1tJn1~~~n1~f111:uf
• ;:) 'U 'U 

~::'VI'h'l'Vl1htJ'I1'U h1\n~ n1~ LL~ m t.J~ tJ'U L~tJ'Un 'U1'Ivin11'1~'U Ln~~~'1~1:uijm'l1'1LfI~ el'll1 tJ1'U f11~ L~tJ'Uf LL~:: 
" " 

tc..... ,,""'"a·.-.....-fIClI).-.....5UncIg ClCSJ.-....-(IlA) 
' •. 'i' --~:. _ 

, ~~_.-.
.. . . 

-_.... ".,.,;,..Il'oo_~
. 

"- .-..vw__...........
-.wn.~ .... 

n.....r. "" 
......~ h..."orr 
.....................n....
 

"'-.D_ 
•4lo' • 

. ."

-........_ ........ J_........
~ 

~·.-.--1·- -.... 

9 



• • 

col 
UVIVI 2 

~an1~\h:aihJfl!cuJl1WJl1f.ll'U 1.:1~v\JUn1~Am~t1 2552
 

1J'VI1i'Y1EJ1~mJ'VI1i.'f1~fI11J1~~1LiJ'lJn1nh::Lij'lJflf:IJ.f11'Vl.f11EJ1'lJ~::~'Ui.'fmu'lJth::1ii1Un1~Pim~1 2552• 
~::wh:rr'lJ~ 20 - 22 mn f l1fl1J 2553 1~EJflf:IJ::m~1Jn1~erm-3flf:IJ1~'J1n.f11EJ'lJe:Jn'Vl'U11 ~rln1~th::Lij'lJ1?l11J 

'"..J \J "" 

~::'U'U flf:IJ.f11'Vl'!J e:J'I~1'11 n'l1'lJ fl f:IJ:: n ~~1J n 1~n1~e:J~1JPi m~1 n ~1J~fi I?lUf:IJ~ I?l LLrl::~ ~'lJ1"''1fl1J 1'lJ.f11'Vl~11J'Vl'U11. ., 
ijflf:IJ.f11'Vl~::~'U~1J1 n (fl:: LL'lJ'lJ 2.63) fl f:IJ.f11'Vl'!J e:J-3U'J ~miwv1~:: ~'U ~ m::'U1'lJ n1~ LLrl::~ rl~fi m::~'U~1J1n 

Lde:JiLfl~1::\1m1Je:J-3l"hh::ne:J'U 'Vl'U11 e:J'Il'1th::ne:J'U~ 3, 4, 5, 6, 7, 8 LLrl:: 9 ijflf:IJ.f11'Vl~::~'U~1J1n e:J-3l'1th::ne:J'U• 
~ 2 ~::~'U~ e:J'Il'1th::ne:J'U~ 1 ~::~'U'Vle:J10ff Lde:JiLfl~1::\1m1J1J1m~1'lJn1~e:J~1JPim~1 'Vl'U11 ijflf:IJ.f11'Vl~::~'U• oQ"" 

~ , ~ 

~1J1m1'1 3 1J1m~1'lJ Lije:JVl'J1~f:lJ11?l11J1J1J1Je:J-3n1~'U~'VI1~~~n1~ 'Vl'U11 ijflf:IJ.f11'Vl~::~'U~1J1m1'1 4 ~1'lJ.... . 
mh'lhnI?l11J Lde:JVl'J1~f:lJ1~rln1~~1LiJ'lJ-31'lJ1?l11JEJ'Y1Gf'l1i.'f~1~1J'VI1i'Y1EJ1~EJf11'V1'lJ~H 'U~~rl'Vl'U11. . 

LU1'V11J1EJI?l11J~1tJ'I:ffL YlEJ-3 56 'J1n 84 ~1tJ'I:ff fi~d]'lJ 66.67 % LLrl::ij~1tJ'I:ff'U1-3~1 hji.'f::~e:J'lJL U1'V11J1EJ'!Je:J'I 

nrlEJ'Y15 ~-3,j'lJ 1J'VI1i'Y1EJ1~EJfl1~'Y1'U'Y11'lJLLrl::iLfl~1::\1flf:IJ.f11'Vl'!Je:J'I LL~'lJEJ'Y1Gf'l1i.'f~1B nflf'l LvJe:J1~'Y1~1'U11 t111~'Vi1. .. 
\?l11JLLe.l'lJEJ'Y1G1'11i.'f~1L'VI,hifLi.'f~'JLL~1'J::vi11'VI1"'m11'1U"lle:J-31J'VI1i'Y1EJ1~EJm'H,m11J~1L~'J'VI~e:J11.J 'J1nn1~th:: Lii'lJ. . 
LL'U'UVl'1lqjVl'J1~ru (Peer Review) '!Je:J'Iflf:IJ::m~1Jn1~tI~::Lij'lJ 'Vl'U11 e.JG'ln1~~1LiJ'lJ-31'lJ Un1~Pim~n 2552 LO~EJ 

9 e:J-3l'1th::ne:J'U 'U~~'li"'m1f'lU'!Je:J'I1J'VI1i'Y1EJ1~EJ 6.58 'J1n 10 fl::LL'lJ'lJ (e:J-3l'1t1~::ne:J'U~ 1 fl::LL'lJ'lJ 4.33 
.... I.J. .... 1 cJ ... d .........


e:J-3flu~::ne:J'U'Y1 2 fl::LL'lJ'lJ 6.32 e:J-3flu~::ne:J'U'Y1 3 fl::LL'lJ'lJ 6.36 e:J-3fltl~::ne:J'U'Y1 4 fl::LL'lJ'lJ 6.66 e:J-3fltl~::ne:J'U'Y1 5 
...,OJ ....oJ ... oJ
 

fl::LL'lJ'lJ 8.69 e:J-3fltl~::ne:J'U'Y1 6 fl::LL'lJ'lJ 8.04 e:J-3fltl~::ne:J'U'Y1 7 fl::LL'lJ'lJ 6.16 e:J-3fltl~::ne:J'U'Y1 8 fl::LL'lJ'lJ 5.82
 

<. I cI
e:J-3flu~::ne:J'U'Y1 9 fl::LL'lJ'lJ 6.81) 

~ , 
~~'lJ1nrlEJ'Y15 LLe.J'lJ~1LiJ'lJ-31'lJLLrl::ijn1~n1'V1'lJ~~1tJ-3'1i Lyje:J1~• 
m11Jc;1L~'J'!Je:J-3n1~~1L iJ'lJ'I1'lJ\?l11J LL~'lJ 1~fl~'U'Y1n.f11'Jn'J• 

1.2) 1e:J EJrl::'!Je:J-3n1~'U~~G'lL U1'V11J1EJ\?l11J~1tJ'I'1i'!Je:J'In1~• 
tlDtm'l1'lJ 

1.00 1.00 
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I 

flCUfl1Vl, 

2.3) mfl~'ln1~'VI~tlii'Jm~~~",r'U,,'U'Um~~~'U1'V1an"tJ1~LL'I~ 1.00 2.00 
'" 

m~L~EJ'Um~"tl'U~'l'Uflfl'ltl'll'im LL'I~'lI~'ll'Ufl1EJ'Utlnii~1'U~1~ flCUfl1Vl, , ,
 

2.4) ~1'U1'U,rnPlm~1 L~~ LI'llLV1EJ'UL vh\Jimi1'U1'Utl1'J1~V
 0.001.00 

,.h~\i1
 

2.5) ~~~1'U'lJtl'ltl1'J1~Vth~~1~iil~'tJ~'Y'Y1\Jl~ 'tJ~'Y'Y11'V1
 3.001.00 I 

'tJ~'Y'Y1Ltln 'VI~mVlEJ'U Lvh\Jitltl1'J1~V'tJ~~\i1 flCUfl1Vl, 

1.00 1.00 

flCUfl1VlflCUfl1Vl, , 

2.7) iim~'U1'Un1~~'lL,,~~m~'tJ~'U1\\Jl1~'J~~EJ1'U~~CU1'll1'1iVl 3.00 
1.00 

flCUfl1Vl"lJtl'lflCU1'J1~V , 

2.00 3.00 

2.9) ~tlEJ'I~"lJtl'lucuii \Jl~~ ~'U'tJ~'Y tlJ1\Jl~ml'i'l1'Uvi1 LL'I~ m~ 1.00 2.00 I
 

'tJ~~ntl'Utl1'1iVlB"~~fl1EJ1'U 1 tJ
 flCUfl1Vl, 

2.00 2.00
 

LU'U1'tJ\Jl1~Lncu,j
 

2.1 0) ~tlEJ'I~"lJtl'lUCUii\Jl~~~'U~'Y'Y1\Jl~ml'i-r'UL~'UL~tl'UL~~~'U 

3.00 3.00 

2.12) ~tlEJ'I~"lJtl'l,rnPln'tnU'J'Ju'ULL'I~~'l;VLri1~r;;1 L~'J 3.002.00, 

m~Pln'l;11'U~tl'U
 

5 tJ ~~1'U~1ml'i-r'Um~'tJ~~mI'lLnEJ~~flCUEJmjtl'l1'U1'i1'U1'll1m~
,
 

1'l11'1iVl flCUl)~~~ 'J~EJl)~~~ nW1 "'lJfl1Vl ~'1'tJ~LL'I~1~'Ul)~~~
, ,
 

LL'I~1'i1'U~'lLL1~~tl~1'U ~~~'U'll1~'VI~tl'U1'U1'll1~
 

2.00 

flCU,,~'U1\,
 

Lu'U~'tJ~n'l;11'V1 EJ1UVl'U 5~vi1'V1lJ1~tl1'J1 ~6~'tJ~ n~11'V1 EJ1UVl'U5
 

3.00 
flCUfl1Vl, 
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4.2) ih:::uuu~'VIl'r~'~fl1'H)'1f1f1111Ji~1f)'11'U1,rEJLLf'i:::'I1'U 

"'~1'1"'~~f1 

3.00 ~1J1f) 3.00 ~1J1f) 

4.3) L~'U",t1u"''U'U'I1'U1,rEJLLf'i:::'11'U",1'1'1'''~~f1~1f)f11EJ 1'ULLf'i:::, 

n1EJ'U~f)"'~1U'U~~~1'U1'U~1~1~6u~~~1 
II' .Qo,"" v .. cJq.Qo," I 

4.4) ~~EJf'i:::'lJ~'1'11'U1~EJ LLf'i:::'11'U"'~1'1"'~~flY1I'l'Vl1J'YlLe.JEJ LL 'Vl~ 

1l'11'ufl1~~ ~Y1::: LUEJ'UY11''Vl6~'UY11'1'i.1cy CY1'V1~~ ~~~Y15UI'l~ 'VI~~ 

oJ11U1.etlU~::: 1EJ"l:n1~'11 'U~:::l'1U'I11~LLf'i::: 1'U~:::~U'U1'U1'111~~~~1'U1'U 

3.00 

3.00 

~1J1f) 

~1J1f) 

3.00 

3.00 

~1J1f) 

.. 
~1J1f) 

~1~1~6u~:::~1 

4.5) 1'~EJf'i:::'lJ~'1UY1f1111J1,rEJvh.l'11'Ufl1~Ei'1'1B'I (Citation) 1'U 

refereed J' ournal 'VI~~1'U~1'U'll~1Jf'i~~~U'I11~'VI~~~:::~U'U1'U1'111~ 
'" " 

~~m~1~6u~:::~1 

2.00 

5.1) ih:::uULLf'i:::f)f'i1f)1'Ufl1~U~fl1~Y11'11'111fl1~LLri~'1fl1Jm1J 

LU1'V11J1EJ'lJ~'1",mu'U 

5.2) 1'~EJf'i:::'lJ~'1~1~1~6u~:::~1~ii~1'U~11J 1'Ufl1~1'l-1U~fl1~Y11'1 

1'111 fl1~ LLri~'1fl1J LU'U~U~ f)~1 LU'Uf) ~~1J fl1~1Y1EJ1ii'Vl'Utf f11 EJ'U~ f) 

",mu'U Lu'Um~1Jfl1~1'111fl1~ m~1Jfl1~1'111:g'Vl1'U~:::~u'I11~ 

'VI~~~~~U'U1'U1'111~~a~1~1~6u~~~1 

4. q .d "'.., 4. '" 

1'111'11'VlY1I'l~U"''U~'1f1111J1'l~'1fl1~'Vl?lJ'U1LLf'i~L'''~1J'''~1'1f'l111J 

L'll1JLL~'1'lJ~'1~'1f'l1J 'q1J'I1'U U~~L Y11"1'111~LLf'i~'U1'U1'111~~~m~1~6 

U~~~1 

5.5) ~1'U1'ULL'VI~ '11'l-1U~ fl1~Y11'11'111 f) 1~ LLf'i ~1'111:g'Vlvh.l'1-rUfl1~ 

EJ~1J1'u1'U~~~U'I11~'VI~~~~~U'U1'U1'111~ 

3.00 

3.00 

3.00 

~1J1f) 

~1J1f) 

~1J1f) 

3.00 

3.00 

2.00 

3.00 

.. 
~1J1f) 

~1J1f) 

~1J1f) 
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3.00 

I 

"'l)Jl~C1~Gln~\J",mu\Jt ~LL'li.:Ji\J1;t\J~:::~'U"'lnl;l 

2.00 

2.00 3.00 

~)Jln3.002.00 

~)Jln3.00 

~)Jln7.6) ~:::~'Ufl11)J~lL ~\l t\Jm~L iJ~ 1eJm",t~'Ul'll'll;lmfJ\JeJm'l11 3.00 3.00, 

7.1) ",m,Hmr\Jti~Glni5'~~1J11hJ1l;lt\Jm~'U~~1~:5'~m~LLl;l::: 2.00 2.00 

)Jlij"h\Jt\Jm~-W(/lJ\Jl",mU\J~~)JPI~~l 
~)Jln 

1'!11nl~~~eJ1'!11~~t\J~:::~'U'!Il~~~eJ\Jl\Jl'!11~ 

7.8) ijm~lil~:::'U'U'U~~1~fl11)JL~tJ.:J1J1t'!l1\Jm:::'U1\Jm~'U~~1~ 2.00 

7.7) i'eJfJl;l:::'!IeJ.:JeJ1\l1~~'lh:::-;ijlvtt~i''U~1.:J1l;l~l;l.:Jl\J'VI1.:J 2.00 3.00 

~)Jln 

m~Pln~l 

7.9) ~:::~'Ufl11)J~1 L~\l'!leJ.:Jm~c11fJ'VIeJ~~1'tJ.:J~LLl;l::: Lih~1J1fJ 2.00 

3.00 

~)Jln 

"lJeJ.:J~:::~'UeJ.:Jf"im~~:::~'U'Ul'll'll;l

3.00 

'U , 
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8.1) ij~:::'U'ULLl;l:::nl;l1n t \Jm~:5'~",~~ m~1Lml:::~f'hti\ilfJ 

m~(;l~1\l"'eJ'Um~L~\JLLl;l:::.:J'UtJ~:::)J1ClJeJth.:JijtJ~:::~'VI5fl1~ 

8.2) ijm~ti'VIi'~fJ1mfl1fJt\Ju.l;l,:::fl1fJ\JeJn",mu\J 

.. 1 tJ" t .J t'J' oJ9.1) )J~:::'U'ULm:::nl;l nm~ ~:::n\Jl'lClJfl1~fl1fJ \J'VIL \J"'1\J~\J.:J, 

"lJa.:Jn~~'U1\Jnl~'U~~1~nl~Pln~1 

9.2) ih:::'U'ULLl;l:::nl;l1nm~ t~fl11)JiLLl;l:::V1n~:::~1\Jm~tJ~~n\J 

l'lClJm~LLri-J'nPln~l, 

9.3) ~:::~'Ufl11)J~1 L~\l"lJeJ.:J nWl.h::: n\Jl'lClJfl1~m~Plm~lfl1fJt \J, 

.. .. 

0.00 

2.00 

3.00 

1.00 

3.00 

£i.:J1)J1~ 

l'lClJfl1~. 
~eJ1i 

~)Jln 

£i.:J1)J1~ 

l'lClJfl1~. ..
 
~)Jln 

3.00 

3.00 

3.00 

3.00 

3.00 

..
 
~)Jln 

..
 
~1J1n 

~1J1n 

..
 
~1J1n 

..
 
~1J1n 



~i'ln1"1tl"1::Lij'Un1"1tlnmh1't1n1"1 

u~'Utl"1::1I1ru vu't 2552 1I'\..n1'Vltl1"'tlij"1:ff1~~~1Lij·IN1'U~~~'U 18 tii'1:ff1~ ~mIil1nrn"1~"111il 

tl"1:: LiJ'U~H'1 ~111l'iT~''U''1t1~ rn"1tl ij'U1i "11'll rn"1 'Yi'U';h 1I\·n1'VltI1'"tlij~ nrn"1tlij'U1i"11'll f11"1ij~~'U1 rn "1~ vilhi'm1l 

Lth'VI1l1t1 ijFl1f'l::LL'U'Um~)\vhn'U 3.6614 

~i'ln1"1tl"1::w'Uu£JnPl11Jii~ , mil 
A1A::U'U'U'VI " 

tI 2552 U2553 

ij~~ 1 iJ~~1'Utl"1::~'Vl5eJn 3.2888 2.7155 

ij~~ 2 
.... ., 

4.6803 2.33331I1Jl~1'Uf'lruJl1'Yi• 
ij~~ 3 iJ~~1'Utl"1::~'Vl5fi1'Yin1"1tlij'U1i"11'lln1"1 3.4869 2.5798 

ij~~ 4 iJ~~1'Urn"1~~'U1~rl1'l.r'U 3.5650 3.8667 
... 

3.6614 3.0900*A::U'U'ULQi'l£J112J 
.. .. 

., ., 
6 tii'1;j1~ ~~ii 

1) ~1:ff1~~ 4.1.1 ~tltln::'lJtI~uru;;IJl"1::~'Utl'ityty11Jl~m~~1'Uvil 'VI~tltl"1::ntl'Um;j'Yi~~"1::Jl1t11'U 

"1::tI::L1n1 1 U 

2) ~1:ff1~~ 4.1.2 ~tltln::'lJtI~uru;;IJl"1::~'Utl'ityty11Jl~m~~1'Uvi11Jl"1~~1'lJ1~~1L~lilrn"1~mn 

3) "1:ff1~~ 4.2.3 ~mJn:a.Jn~1'U1'll1rn"1m~~'Uf11"1Iil~~'lJ~'Vl~LLn::/'VI~tI 1~~'U"1t1~f'lruJl1'Yi1il1n. 
'VI'l11 tI~1'U~ L~tlfltl1~~ tItI11il1"1 Eitl "1::~1 LLn::/'VI~mr n1~tltl "1::~1 

4) ~1:ff1~~ 5 "1::~'Uf'l1111~-IL~lill'Urn"1~~'U1~mu'U~"1::~'U~1nn 

5) "1:ff1~~ 9 ~tltln::~tI~erm1rn"1LUn~1t1L~'U~'Utl"1::2J1ru"11t1~1t1n~'Vl'U 

6) lJi'1:ff1~~ 17 tl"1::~'Vl5Jl1'Yi'lJtI~rn"1~tI'U~L-U'U~L~tI'ULiJ'U~1l'i'ty 

~~.a LdtI~1tl Ltl~EJ'U LVi tI'UeJnrn"1tl"1:: LiJ'Urn"1tl ij'U1i"11'll rn"1m2Jl"i1~mtl~ rn"1tl ij'U1h1'lln1"1 tl "1:: ~1 U 

~'Utl"1::1I1ru 'Yi.f'1. 2552 LLn:: U2553 1I'VI11'Vltl1"'tl2J'VI1~1"1f'l111 'Yi'Ul1 ~ntl"1::Lij'U U2553 ij~nrn"1 

tl"1::Lij'UIJl'ULtI~ Lvhn'U 3.0900 ;j~v~hh1"leJnf'l::LL'U'U1il1ntii'1:ff1~ n/a fin 6 lJi'1:ff1~ LLn::V~ij"1:ff1~~iieJn 

2) tii'1:ff1~~ 8 i'tltln::'lJtI~erlJl"11rn"1Lun~1t1L'S'U~'Utl"1::2J1ru"11t1~1t1n~'Vl'ULLn::"11t1~1t11'UJl1'Yi"1111• 
3) ~1:ff1~~ 10 "1::~'Uf'l112J~1L~Iil'lJtI~f11"1~~vi11Ji''U'Vl'U~tI'VI'l11t1~neJ~1Jl 

4) ~1:ff1~~ 17 tl"1::~~5Jl1'Yi'lJtI~rn"1~tI'U~LU'U~L~EJ'ULiJ'U~1l'i'ty 
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O.t:lt, ., .., ell 

~'" nl'~"1L\J\J ~1\J"1\Jn1~""n1~ L~fJ\J n 1~~tl\J 

\o1~m"(;1~~tl1"JtI~-:lm~mmJ TQF ij~-:ld" . 

... 
'i::"U 

m'ifhdl\Jm'iPl11lmtlU (TQF) 

V~'W"lfitli'uu,~ 

PI1lln'itlU' (TQF) 

v~lll"lfitli'utI,~PI1ll 

n'itlU' (TQF) 

i'lCl1'U:: 

U"\IIflni'lPl'i v 

'i11l 

tI~qjqj1(;1~ 3 85 4 92 

tI.uruii(;1 - 3* - 3 

tI~qjqj11'Vl 13 44 5 62 

tI~qjqj1L€ln 6 21 3 30 

'i11l 22 153 12 187 

O.t:lt, ., .t:It, .., 

~",n1~"1L\J\J~1\J"1\Jn1~1"fJ 

cl1 \01 i'u ~H'l n l'Hi11 Lii'U-:I1 tJIi11tJ nl''j1~t1 "!J€l"l1J\o111'Vl t11~mJ\o11"'1~1"l11J l'lU11 1"t1~11l~~tJ1n1~ 

1tJn1~~;;1J'rr Le.JtlLLl'l1U'Vlm1~1~t111.m;,lii'U'!l1~LL~::tJ1tJ1'!l1~ ~-:l1 tJ~1tJ"!J€l"lm~1~6 m'l:::iJ~ m::lii'uuruiiIPlPfm~n 

ij~~ tJ 1~~:ff tJ LL~ €l ti 1-:11"j n(;11 ~ dj €l1 LI"l ~ 1::~,j' €l ~ ~ ~:: l'lU 11 e.J M 1 tJ ~ 1 tJ1 \01 tY ~:: LiJ tJ e.J ~ "I1tJ 
d,qCll ~ ..., Q 

'Vl(;1l'l~l'l ~tJ~::"U'!ll(Jl 

700 

600 

500 

400 

300 

200 

100 

o 

U 2550 U 2551 U 2552 U 255 
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5 .......
 
~,,
r 4 

om 

e-r 
~ 

3 

)i	
li:

II 2 
r.....

1 

0 

I 

1:\ 1:\ 1:\ s:; ~ ~ 
I 

; II 

~ 5 
" 

/"'n 
~8 lM 

!J 
9~ 10 

""., .. 
~ :5~ 57 

31.82 '5. 8 9 ,2 54 ~3 7 -
;] 2547 ;] 2548 ;] 2549 ;] 2550 ;] 2551 ;] 2552 

~'n:t1Ufl~'N&hL!I"I .......",\lliifJUIla:"'\llIfl"II.,.,..;f'L.r8iiiNft't _i'o fJ II:
 

'imJa::'!JtI.:J.:J1'Ll1\lfJ Ua::.:J1'Lli'l'i1.:Ji'l11Avl9ivbJyiL~fJ UVi~ V11mh1tlL-U'lh::lfJ1f'Ll1'Ll1:: ~\J'Y11ii'\liitl'Ll1'Ll11f191 

~il n11fi1Lii'lJ.:J1'lJ~1'lJ 011L.u1~ fi1LLV1U.:J'VI1.:J11f1011 

i1""U'U Y/u';h 1J'l-n1Y1V1i.9vii~~~1'Ue:n"1"SV~viTS'l~1LL'VIU'lYl1'l1'1l1n1"S LiJ'U~'ld, 

,J1'Ll1'Ll (fl'Ll) 

782
 

135
 

43
 

112.1 . 960 

1~ VY/u'h 'UClJ::diie:J1"1"SV~'l~LU'U-U1"S1'1lm"SLLl;l::YI'Un'l1'Ul'1l1 m"S ~L -U1 LnClJ';'Ue:J~1 LL'VIU'lYl1'l 

1'1l1n1"S LL~1 ii-;i'1'U1'U 262 l'1'U -;i'1LL'Uf1"S1Vl'1ClJ::l~~'ld 

1 59 
--t---------- ---- - --.-- - - ..-..- - --..-.

2 l'1ClJ::1J'U~v1'I1G'1lJliLLl;l::~'ll'12Jl"\1G'1lJli, 

3 l'1ClJ::n1"SU'Y~LL{;l::n1"S~~n1"S 
__•• •••••••••H _ •••• ••••••••_ .. H •• _•••••• •••__ _ H' __ 

4 l'1ClJ::LYll'11'Ul{;l~ 

25 

24 
__ ••••• H ••••• •••••• • . 

21 

5 

6 

16 

15 
----j--_._---_._.__ _-_....•....,""'-',.,'_. """"" ,-_..-....•",-,,,,,,, 

7 l'1ClJ::G'lmUIJlVf1"S"S1J1'I1G'1lJli '1	 15 

148 

9 13 

10 l'1ClJ::~n~11'11G'1lJli 10 
".". 1 '''~._"__..L._. ,,._...,..,,'''' ,,,,,.,,,,,,..,,,,,,,......,,,,.,,,,,, 

11 f'lClJ::rl{;lUf1"S':i1J1'I1G'1lJli	 7 
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_ -.._-+----~_ _ _ - .._ _ . 

13 6 
_ _h__ _ _. ..__.h __._ _ _........ . _ . 

14 I'1ru::~-3LL1~~mJLL"::'Vl~Yltl1mf'l1~"i 6 

4 

3 

2 

5 

5 

5 

1'Vltl1~EJ~~EJ1-31'1~"U, _ __._--_ __.__ - . 

~C11U\J1~EJ~"tl::LL"::1l'lJ\Jti~~1J~~1\J 

-I----~ _.. __ . 

15 

16 

17 

18 

19 

20 

m~~~m~l'1111Ji 1J'V111'Vltl1~EJ1J'Vl1~1~1'111J tl~::,i1;jm~Pfm~n 25521~EJ1J'Vl11'VlEJ1~EJ1J'Vl1~1~1'111J 1~LL(;)-3~-3 

I'1ru::m~1Jm~~-3mh1 LiieJ1\Jv1 5 Yltlf'l~mEJ\J 2552 ;-3ij'Vl,r1v1~1LU\Jm~~l'lJ\J11J'Vl11'VlEJ1~EJl~EJH'LI'1~eJ-3ijeJ 

LL":: n~:: 'U1\J m~~~ n 1~ 1'1111J1'mh-3 ijtl~:: ~'VlIT.n 1Yl LL":: Ln ~~" G'i1 L~ "iJ vi11~1J 'Vl1 1'Vl tJ 1 ~tJ1J'Vl1~ 1~1'111J 
" 

LU\JeJ-3flmLL\A-3m~L1tJ\J1' LL"::"eJ'U~\JeJ-3(;)eJ1J1"~~1\Jm~eJ~1JPfn~11(;)eJ 1tl
'\l ..., 

~-3d I'1ru::m~1Jm~~1Lu\J-31\Jm~~~m~1'1111J1'1J'Vl11'Vltl1~tJ1J'Vl1~1~1'111J1~~1Lu\Jm~tl~::'lI1Jmh-3" , 
III elL ~eJ-3 LL":: 1~'Vl'U'Vl1\J LL~ \J n1 ~~~ n1 ~l'1111J l' ;j n1 ~Pf n ~n 2551 L~ eJ ~~vi 1 LL~ \J n1 ~~~ n1 ~1'1111J1' 

" " 
um~Pfn~n 2552 ;-3hlLL'li-3LL~\J-31\Jm~~~m~1'1111J1'eJeJmu\J 3 ~1\J fieJ n1~~~m~1'1111J1'n'U'Vl\hEJ-31\J 

" " 

1J'Vl11'VltJ 1~tJ1J 'Vl1 ~1 ~1'111J 1~tl ~::'111 ~1J ~\J GLL":: L~tJ LL Yl ~~11~ 1 ~ 11'1 ~-3 n1~ LL":: n "iJ m~1J ~ 1\J'Vl1-3 L1'U1'lft'1 

'MVW.qa.msu.ac.th ;-3~11J1~C1~1tl11'1~-3m~1l11-3'l hl~-3d 

., II'" I 

n1~~~n1~~11~~nu~~1v~1~fl1V~ijn 

1) 1m-3m~L~1\J1~1J1:aml'1~eJ~1tJm~~~m~1'1111Ji~::'Vl'J1-31J'Vl11'VlEJ1~tJl'1f-3vi15 (University 

Knowledge Management Network: UKM 15) L~eJ-3 KM in HRD (Knowledge Management in Human 

Resource Development) ~~~\J1\J~::'Vl';h-31\Jv1 7-8 ~-3'Vl11'11J 2552 ru 1J'Vl11'Vltl1~tJ\JL~f'l1~ 1~tJ1J'Vl11'VltJ1~tJ 

\JL~f'I1~ 1~~'Ul'1111JL ~\J'lIeJ'U 1~Lu\JL~1mYl 1~tJij1"tltl'S::~-3fl L~eJ~-3L~~1J ~u'U~'4\J LL"::LU~ 1eJm,,1~Ln~m~ 

LL"n Ltl~ tJ\J1'1111Jl' LL,,::tl~::~'U m~ru~11J n\J~::'Vl'J1-3'U1'1"1 m'IJeJ-31J'Vl11'VltJ1 ~EJLI'1 ~eJ~1 EJ LL":: Lu\J"iJ ~ L~1J ~\J1\Jm~" , , 
~1'1-3LI'1~eJ~1tJ'UI'1"1n~viijtl~::~'Un1~ru~1\Jm~~l'lJ\J1'U1'1"1n~'lJeJ-31J'Vl1i'VltJ1~tJLI'1~eJ~1EJ ;-3ij1J'Vl11'VltJ1~tJ, , 

odl. v,.., _ "'.,.. _ lIJ __ '" 1_..," 
LI'1~eJ'lJ1tIL'lJ1~11J'Vl-3'Vl1J~ 7 1J'Vl11'VltJ1"tJ l'1eJ 1J'Vl11'Vl EJ1" tJ1J'Vl~" 1J'Vl11'Vl tJ1" tJ'lJeJ\J LLn\J 1J'Vl11'VlEJ1"tJ\J L~f'I1~ 

1J'Vl11'VltJ1 ~tJ~-3 'IJ "1 \J 1'1 ~\J'Vl i 1J'Vl11'Vl EJ 1~tJ1~ EJ ~n~ru 1J'Vl11 'Vl tJ1 ~tJ ~1'l1.ti ~1J'Vl1" 1 ~ 1'111J LL" ::1J'Vl11'VlEJ1 ~tJ 

1J'Vl1"1~1'111J 
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- -

2) LI'l~.:ln1'HG'l1'lJ1G'1m;anLl'l~v'lhEJv.:lrimn1·H~EJ'lJ~LYlv~~'lJ1I'lruf11'VnJ1m~1'lJn1~Plmn" . ... 
I'l~.:lvi 4 (Min; University KnowLedge Management Network: Mini UKM 4) -.5'~~'lJ1'lJ~::VrJ1.:l1'lJvi 23-25 

1Pl"11'l2J 2552 ru -.5'.:l'VI1~'lJ1'l~'Vl'lJ2J L~EJihr1ivn1~LL"nL'tJ~EJ'lJL~EJ'I.I~~.:l'VI2J~ 4 ~1iv ~.:lif n1~L~EJ'lJn1~G'lv'lJ. " 
viL,j''lJ~ L~EJ'lJL U'lJ~1flf11 n1~'tJ~~ LD'lJLYlv~~'lJ1~1EJ'VI'" nMl~ n1~i-.5' EJ1'lJ-5'lJ L~EJ'lJ LL"::n1~'U:Sn1~vi'tJ~::'I'1'U 1"iJ
".~ " 

1'lJ1'l~.:lif 2J'VI11'V1EJ1"'EJ'lJm'Vl'lJ2J 1~1''Ul'l112J L~'lJ'llv'U 1lXLiJ'lJ L~1 f11'Vl ;.:lii11Pl()'tJ~::G'I.:lPiLYlv~~'lJ1 n1~G'I~1.:l• , " , 

LI'l~v'lhEJvth.:l~mijv.:l ~~m2Jm~~~'lJ1~vEJv~m~L~EJ'lJ~'lJv.:lG'lmU'lJLI'l~v'lhEJ"iJ1nm~~2J2J'lJ1LI'l~v'lhEJI'l~.:lVi 3 
" 

~1m12J'tJ~:: L~'lJi1qj'VI1LL"::~'tJG'I~~I'l'Vl~v2JLL'lJ1'V11.:l LLm'lJ LL,,::Plmn LL 'lJ1'tJ~lliivi m 'lJn1~~~'lJ1'V1"'n~m LL":: m~ 

~~'lJ1 m~ L~EJ'lJ m~G'lv'lJvi L,j''lJ~L~EJ'lJLtl'lJ~1flqj L~ EJii2J'VI11'V1 EJ1"'EJLI'l~v'lh EJLi1~12J~.:l'VI2J~ 7 2J'VI11'V1EJ1"'EJ fi€J 

2..1 'VI 11'V1 EJ1 "'EJ f'l~'lJ 1'l:S'lJ'VI ~1h ~ 2..1 'VI11 'VI EJ1 '"EJv'U" ~1 'llii1ii 2..1 'VI 11'VI EJ1'"EJLLli vh 'VI "1.:l 2..1 'VI 11'VI EJ 1'"EJ'lJ m'Vl'lJ2J. 
2..1 'VI11'V1EJ1"'EJL'VIi'lL'lJL"~G'I~'lJ1~ 2J'VI11'V1EJ1"'EJ 'lJv'lJLLn'lJ LL"::2J'VI11'V1EJ1"'EJ2J'VI1G'11~1'l12J• 

3) LI'l~.:ln1~LG'l1'lJ1G'12J1;aml'l~v'lhEJm~-.5'~m~l'l112J~~::'VI';h.:l2J'VI11'V1EJ1"'EJ I'l~.:lvi 16 (UKM 16)
" 

L~v.:l n1~'U:S'VI1~e.J"n1~'tJ~llii.:l1'lJ (Performance Management) -.5'~~'lJ1'lJ~::'VI11.:l1'lJvi 27-28 'Vltlf'l~mEJ'lJ 

2552 ru 2J'VI11'V1EJ1'"EJ1"'EJ'"n~ru L~ v.:l"iJ1 n 2J'VI11'V1 EJ1"'EJ2J'VI1G'11~1'l12JvEJ 1'lJ'li1.:l~1 L'W'lJn1~'tJ1''ULI'l~.:lG'l~1.:lm~ 
" 

'U:S'VI1~.:l1'lJf11EJ1'lJ ~.:lvi11lXm~~1L 'W'lJm~fl~L~v m-lI'l"1mvi'tJ~llii.:l1'lJ"iJ:S.:l Li1~12JLm.:l m~iil'l112J'li~iv.:l ~.:lJ'lJ 

2J'VI11'V1EJ1'"EJ2J'VI1G'11~1'l12J ~ .:l1li'lJm1.:lUI'l"1m Li 1~12J n1~LG'l1 'lJ1LI'l~v'1J 1EJm ~-.5'~ m ~l'l112J ~~::'VI11.:l2J 'VI11'V1 EJ1 '"EJ. " 

4) Lm.:ln1~ LG'l1'lJ1G'12J1;jml'l~v'1J1EJv.:lPimn1~L~EJ'lJ~" LYlv~~'lJ1I'lruf11'Vl2J1m~1'lJn1~~n~1. ... 
I'l~.:lvi 5 (Mini_UKM 5) ;.:l~~~'lJ1'lJ~::'VI11.:l1'lJvi 19-21 ii'lJ11'l2J 2553 ru -.5'.:l'VI1~'lJm~1'll~m L~EJii~1iv 

m~LL"m 'tJ~EJ'lJL~EJ'lJi'~.:l'VI2..I~ 9 ~1iv ~.:lif n1~L~EJ'lJn1~G'lv'lJviL ,j''lJ~L~EJ'lJL tl'lJ~1fiqj n1~~~'lJ1'V1"'n~m 

n1~1 ~EJ1'lJ-5'lJ L~ EJ'lJ mv'Um 1Pl~!1 'lJf)rul ~ih:: ~'U ~~2J Pl m~1 LL ~ .:l'll1 ~ n1~'U :Sn1~vi'tJ~:: 'I'1'Uh G11 'VI 1''UL~1'V1,j'1vi 

G'l1 EJG'I'I1'UG'I'4'lJ n1~~~'lJ1'V1U1 EJ .:l1'lJ~ n1~ LU'lJv.:l Pim~ L~ EJ'lJ~ n1~'U:S'Vl1 ~1'l112J L~ EJ.:l n1~~~vi 1LLe.J'lJ EJ'VIiif'l1G'1 lPliLL"::
"" . 

.:l'U'tJ~:: 2..1 1 ru LL'U 'U*L'Ii'lJ e.J" .:l1'lJ LL":: n1 ~'tJ ~U~.:l1'lJ ~1'lJUru~ ~ Pl n ~1 1'lJ I'l ~.:lif 2..1 'VI 11 'VI EJ 1 '"EJL 'VIi'lL 'lJL" ~ 

G'I~'lJ1~, 1~1''U1'l112JL~'lJ'll €J'U1lXLU'lJL~1f11'Vl L~EJii1~()'tJ~::G'I.:lPiL YlvG'l~1.:lLI'l~v'1J1EJn1~~~'lJ1I'lruf11'Vln1~Plm~n. , 

~::'VI11.:lG'lmU'lJm~Pln~1 ~12Jii.:ln1~~1'U~12JLL'lJ1'tJ~lliivim'lJn1~~1L'W'lJ.:l1'lJ~~'lJ1n1~L~EJ'lJn1~G'lV'lJviL'Ii'lJ~L~EJ'lJ 

Ltl'lJ~1fif11 n1~~~'lJ1'V1"'nG'l~~ n1~1-.5'EJ1'lJ-5'lJL~EJ'lJ "iJ1nm::'U1'lJn1~LL"m'tJ~EJ'lJL~EJ'lJ~
.~" " 

n1~~~n1~A11~~nU~U1~~1Uf11~1u 

1) Lm.:ln1~'\.hLG'I'lJve.J"~1L~"iJ"iJ1nn1~'tJ~::fl'lJl'lruf11'Vlf11EJ1'lJ Un1~Pln~1 2551 L~v1'lJvi 3• 
fl'lJ EJ1 EJ'lJ 2552 L~EJii1~()'tJ~:: G'I.:l PiLYlv EJ miv.:l'VIU1 EJ.:l1'lJvi Ln~ e.J" G11 L~"iJ"iJ 1n n1~~1 L'W'lJ.:l1'lJn 1~'tJ~:: fl'lJ I'lruf11'Vl , , 

n1~Pln~1f11 EJ1'lJ1lXLU'lJi'11'lJ'VIii.:l'lJv.:l n1~'U :S'VI1~m~Pl n~1"iJ'lJ LU'lJ LL'U'Umh.:lLLn'VIU1EJ .:l1'lJ~'lJ 1'lJG'I mU'lJ'VI~vG'lmu'lJ 
d t ... ... cJ c:J11.1 0. I QJ' ~ ~ IJ .cJ 1"0 oII:lll QJ'

v'lJ ~12J'VI.:l2JLL 'lJ1'V11.:l LL":: n1~ L~~EJ2J n1~'VI"iJ::'lJ1e.J"'VI ~"iJ1nn1~u~:: L2J'lJe.J ""'Vlii2..11 G'I.:l LI'l~1::'VI'lJv2J" L'Vlv 'll 
" 

'tJ~::LEJ'll'lJ1'lJn1~'VI'U'Vl1'1.l'lJ LEJ'U1EJn1~Plmn LL'lJ1'V11.:ln1~-.5'~n1~Plmn LL"::~::'U'Un1~'tJ~:: fl'l.ll'lruf11'Vl'lJv.:lG'lmu'lJ1'lJ• 
U.:l'U'tJ~::2J1ru 'Vl.f'l. 2553 ;.:lii 6 I'lru:: viiie.J"G11L~"iJ'lJv.:ln1~'tJ~::n'lJl'lruf11'Vl1'lJ~::~'UI'l::LL'lJ'lJviG'l.:lviG'l~1~LLn I'lru::. " . 
Lf1~'llf'l1G'1~i I'lru::1f'l1m~2Jf'l1G'1~i I'lru::Pln~1f'l1G'1lPli I'lru::2J'4~EJf'l1G'1lPliLL":::~.:l1'l2Jf'l1G'1~i I'lru::'VlEJ1'U1"f'l1G'1~i 

LL"::l'lru::m~Uqj;jLL"::n1~-.5'~n1~ 
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2) Y;5~VU1~'Sl,:rr~EJmjv.:lflru:::~~fl:m'IJ'IJ~~m'StI'S:::LiJ'lJflruJ)1'VU11 EJ1'Lm'SvutJ m'SPlm~l 2551. 
1~EJ~Y;5~vu1~'Sl.:11~1'IJ fl'S11t1 'S:::'lI~fl ru::: m'S~ m'Su~'VI1'Sm.·n1'Vl EJl "'EJ~"'l~l'Sfll~ 1'IJ L~v'lJti''lJEJ1EJ'IJ ~.:I~ 6. 
flru::: ~~~~~lL~';ij'ilv.:lm'StI'S:::tl'IJflruJ11Yj1'IJ'S:::~Ufl:::LL'IJ'IJ~~.:I~~~ 5 ci'l~U MLLrl flru:::LJ)«'lI1'11~\Jli (~~m'S. " . 
tI'S:::LiJ'IJ 2. 71) flru:::1mm'S~1'11~~i(~~m'StI'S:::LiJ'IJ 2.63) flru:::Plfl~11'11~\Jli (~~fl1'StI'S:::LiJ'IJ 2.63) flru::: 

~'IJ~EJI'11~\JliLL~:::«.:Ifl~1'11~\Jli (~~m'StI'S:::LiJ'IJ 2.61) flru:::YjEJ1Ul~1'11~\Jli(~~m'StI'S:::LiJ'IJ 2.59) LL~:::flru:::m'S• 
U'Y:aLL~:::m'S~~m'S (~~m'StI'S:::LiJ'IJ 2.56) 

3) 1m.:l fl1'SPI fl~l ~.:Il'IJ L~v.:l fl1'S~ ~ fl1'Sml~n 'lJfl1'SU~"'l'S'Vl1'Yj EJl mUfl fl~L~v1'IJl'1fli 
\J '\J "" 

~ 25 n'IJEJ1EJ'IJ Yj.I'1. 2552 L1~1 08.00-16.00 'IJ. ru ~m1'VlEJ1"'EJU~~~ 1~EJ~1\Jl(1t1'S:::~.:If1 L~vPlfl~lLL~:::• 
L~EJ'lJifl~1flfl1'S~fl.:111'lJ'lJ5'S'S~v.:lf1 m (Culture) m'S'!JULfl~v'IJ~~'S'S(1'IJ:::"''''fl (Core Competency) fl~1fl/ 

m:::U1'IJm'Sfl1'StI'S:::LiJ'IJ~~m'Stll)tm.:ll'IJ(Performance Agreement ; PA) m'SU~"'l'S~~m'Stll)u'1i.:ll'IJ 

(Performance Management System; PMS) LL~:::m'StlflvU'S~LL~:::fll'S~I'lJ'lJl'4fl~lm (Training and 

Development) 'ilv.:l~"'11'VlEJ1"'EJU~~~ L~v.:l';ijlfl~"'11'VlEJ1"'EJ~~~~~LL'lJ1t1l)tm~~ (Best Practice) L~EJ1tlU 

L~v.:l~.:Ifl~11 ~.:Iv~"l'IJ~1:ff1~~ 15 'tlv.:l fl.Yj.'S. Rv ~"'11'VlEJ1"'EJ~~~~~m'S~fl.:1l'h'liEJ~ LL~:::11'lJ'lJ5'S'S~v.:lf1m 

1~LLrl'4fl~lm 1~EJ m'S~~1fl'S.:I m'S1~'4fl~l mLL~ ~.:Ivv fleJl'IJYj{j~m'S~ (~fl.:1Yj{j~ m'S~ ~.:IYiL~EJ fl11fl1'S'VhLL~::: 

h-ifl1'S'Vil) eJl'IJlJ\Jl11'lJ'lJ5'S'S~ (Change Agent) ~.:I~ 13 1m.:lm'S ~m'S~~1m.:lm'Stlflvm~m~:::m'S~I'lJ'lJl 

tJfl~lm LL~:::m'StI'S:::LiJ'IJ~~m'StInu'1i.:ll'IJ 1~EJ 1~'I11~1~fl~'lJtlUL~'lJL~v'IJ. ~" 

4) 1fl'S.:Im'StI'S::: fl1~L~v.:lL~lL fl Yj "'.:I 'lI11 ~~~. 1~EJ~1\Jl(1t1'S:::~.:If1 L~v1~Ln~v.:lf1fl1l~n",~ 01 
• " I 

'Vlflfl'IJML~.:IL~'lJflruf'i1'tltl.:lfl11~fYi\Jl'IJLv.:ln LL~:::~fl.:1~'IJ 1-nLv.:l ~fl11~J'IJ h LL~::: Lfll'SYj\Jl'IJLtl.:l LL~::: EJflEiv.:l'll~L 'lIEJ. . " 
Yjfvmr.:l1~fh"'.:Ih'li~\JlLL~:::Ufl~lfl'S~"'11'VlEJl"'EJ~"'l~l'Sfll~ ';ij'IJm:::~.:Ifl~l EJ LU'IJ "L~v.:lL,h LflYj"'.:I • 
'lIl1 ~~~." 'S:::EJ:::L1~lm'S~.:I~~.:I1'IJL,jlt1'S:::fl1~ ~.:ILL~1'IJ~ 1 tl'IJEJ1EJ'IJ - 30 Yj{jI'1~mEJ'IJ 2552 LLU.:ILU'IJ 2 

tI'S:::LJ)'Vl Rv 'li~\Jl LL~:::tJfl~lm~"'11'VlEJ1"'EJ~"'1~1'Sfll~ ~.:I~ 5 'Sl.:11~ Rv 'Sl.:11~'lI'IJ:::L~1'1 hH'tJ1~'Sl.:11~ 
.K .J 

• 
.. ~ ".., 1".., ., CLI ~ CLI" 1"'" "iI .Q I

L~v~l~l'S(1 LL~:::'tlv.:l'Vl'S:::~fl 'Sv.:l'll'IJ:::L~l'1v'IJ~tJ 1 ~'SUb~'Sl.:11~ LL~:::L~v~l~l'S(1 'Sv.:l'll'IJ:::L~l'1v'IJ~tJ 2 ~'StJ b~ 

CLIQ.J.K Q.J 1..... tI ..... X 
'Sl.:11~ LL~:::L~v~l~l'S(1 LL~:::'Sl.:11~'lI~L'lIEJ 2 'Sl.:11~ ~'SU 'S:::ml'1'IJEJU\Jl'S LL~:::L~v~l~l'S(1 

5) 1fl'S.:Im'StI'S:::fl1~'ll~'lI'lJUfltll)tm(Community of Practice, COP) 1~EJ~1\Jl'ltl'S:::~.:If1 L~vl~ 

Ln ~v.:lf1 m LLvI.:I fll'S L~EJ'IJ f L~ EJLL Yj~'II~'lI'lJU fltl nU~~"'11'Vl EJl "'EJ~"'l ~l'Sfll~ fl 'S::: \'i'IJ1~u fl~l m Ln~ fl1'S 
'\J ~ ':,.J " , 

LL~flLtI~EJ'lJL~EJ'lJi~1~tl'IJ LL~:::EJflEiv.:l'll~L'lIEJYjfv~~.:I1~fi1~.:I1';ijflru:::/ ",U1EJ.:Il'IJ ';ij'IJm:::~.:Ifl~l ElLU'IJ "'ll~'lI'lJU fl 

tll)llii'll11 ~~~." 'S:::EJ:::L1~lm';j~.:I~~.:I1'IJL,jlt1'S:::fl1~ ~.:ILL~1'IJYi 1 tl'IJEJ1EJ'IJ - 30 Yj{jI'1~mEJ'IJ 2552 ~l",-rtJ 

flru:::/",U1EJ.:Il'IJJ11EJ1'IJ~"'11'VlEJ1"'EJ~"'1~1'Sfl1~ ~.:Iij 5 'Sl.:11~ Rv 'Sl.:11~'lI'IJ::: L~1'11~-rtJ 1~'Sl.:11~ L~v~l~l'S(1 

LL~:::'tlv.:lvl'S:::afl 'Sv.:l'll'IJ:::L~l'1er'IJ~U 1 1~-rtJ1~'Sl.:11~ LL~:::L~v~l~l'S(1 'Sv.:l'll'IJ:::L~l'1er'IJ~U 21~-rtJ1~'Sl.:11~ LL~::: 

L~v~l~l'S(1 LL~:::';jl.:11~'lI~L'lIEJ 2 'Sl.:11~ 1~-rutI'S:::fl1I'1'iiEJum LL~:::L~v~l~l'S(1 

6) 1fl'S.:I fl1'StI'S:::fl1 ~ "fll'S~I'lJ'lJl ~ mvtJm\Jl';j~1'IJflru19ii'S::: ~uv ~~ PI fl~l LLvI.:I'lIl ~ (Thai 
'\J cia"" " 

Qualifications Framework for Higher Education, TQF:HEd)" 1~EJ~1\Jl'ltl'S:::~.:If1 L~vR'IJ"'lLL'lJ1t1l)tJ'1i~~ 

L~v.:l "m'S~I'lJ'lJl ~ mvum \Jl'S~1'IJflru19ii'S:::~u~~~ Plfl~l LLvI.:I'lIl ~" 'tlv.:l~"'11'VlEJ1'" EJ~"'l ~l'Sfll~ LL~::: R'IJ"'l 

'4fl~lm1'IJfl1';jL,j1~1~ Mini_UKM flf.:lYi 5 'S1~Ci.:lLU'IJfl1'SEJflEiv.:l'll~L'lIEJ LL~:::1~fh"'.:I1';ij'4fl~lm~"'11'VlEJ1"'EJ 

~"'l~l'Sfll~ 'S:::EJ:::L1~lm'S~.:I~~.:I1'IJL,jlt1'S:::fl1~ ~.:ILL~1'IJ.yj 1 ~mlfl~-10 fl~J)1~'lJ5 2552• 
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• • 

7) Ll'l'S-:Jfl1'S "KM ~t:y'l'S" IJltJ'U ~-:JiitJ'll1'Un'UhJ'VI1L~tJ'U l'lf-:J~ 1 \.h:::,hufl1'S~n~n 2552 

~l'V1i''U'VI'lhEH1'Ui.'"r'Ui.'1'U'U L~ lIii1I'lm..h:::i.'1-:J1'lL~tJ ~ n~n LLi."l::: LLi."l n LU~lI'U L~lI'UfLL'U1U ii'U1i~m 'U fl1'S~h L-U'U-:J1'U 
". \I dJ 

U'S:::n'Ul'l ruJl1'Vl fl1'S ~ m:n'S:::wJl-:J'VI'Lh 1I-:J1'U'I1nu'S:::i.'1'U fl1'Sru1~ 1I1Jl'S-:J LLi."l::: ~LoU1~11JLl'l'S-:J fl1'S" i.'111J1'Smi1orrtJlJ i."l~ 
• \I \I 

1~UU'S::: 1I nl'l1otll 'U n1'S~ ~'U1Ui''UU'S-:JU'S::: ~'VI5J11'Vl n1'S~ 1L-U'U-:J1'U~1'U n1'SU'S::: n'Ul'l ruJ11'Vl fl1'S~ n~l'lJtJ-:J.. . 
'VI'lh 1I-:J1'U ~n~-:J LU'U n1'Si.'1f1-:JLl'l1tJ~111n1'SU'S::: n'Ul'lruJ11'Vl n1'S~ n~n'S:::wJ1-:J'VI'lh 1I-:J1'UJ11111'U1J'VI11'V1111~1I• 
1J'VI1i.'11'Sl'l11J LLi."l::: L~ tJ i.'1f1-:J l'l111.1 i.'11 ~l'l fi LLi."l::: n1 'Svh -:J 1'U LU 'UVilJ'S::: 'VI11-:J'Ul'l i."l 1 n'S ~ -:Jii'Vl'U111-:J 1'U• 
~'lJ tJ i''U n1 'S'I-:Jii tJ'll1 'U n'U1U'VI1 L~tJ 'U~-:J'VI1.I ~ 6 'VI'U111-:J 1'U 1~ LL n Ll'l 'S-:J n1 'S')(;l ~-:J Vi Vi linru en 1J'VI11'V1111~ 1I 

\I 

1J'VI1i.'11'Sl'l11J L~fl-:J'I1mU'U'VI,..h1l-:J1'U~Y11-:J1'U1,)lIL~1In1'Si."l-:J..{'U~1,)mL'U'Uii~1'U~11J i.'1mU'U1,)1I1~1I'Sn'lJL1'll• 
e11 LfltJ'U1~'U ,)-:J'VI1~1J'VI1i.'11'Sl'l11J L~tJ-:J'I1m U'U'VI'l1111-:J1'U~ii n1'S1otl'VIi''Vl1l1 m~11Jn'U n'U'lllJ'll'U LLi."l:::..1tJ-:J~'U 

\I • 

~n~-:J LU'U'VI'l1111-:J1'Uvi'l~'U~fl1'S LLn'VI'l1111-:J1'UJl111'UtJn LLi."l::: LU'U'VI'l1111-:J1'Uvi L~'U 1'U L~tJ-:J-:J1'Ui,) 1I fltJ-:J'VI::: LUlI'ULLi."l::: 

U'S:::1J1i."l~i."l ~1,rn1'V111'U~fl1'S ;-:JLU'U'VI'l1111-:J1'U'U~fl1'Si'll1fl1'S LLi."l:::f'!'U~'VI,r-:J~tJ ;-:J LU'U'VI'l1111-:J1'U'VI1'S1111~'VI1tJ 
\I 

Li.'1~l.1~n~J1 LLi."l::: LU'U'VI'l1111-:J 1'U~ii fl1'S'l11'S:::'U'Ui.'11'Si.'1 'U L'VIf'! LLi."l:::'S:::'U'U~l'UoU tJlJi."l 1,1 11otlI.'Un1'S~1 L-U'U-:J1'U ~1'V1i''U 
... \I 

'VI 'l1111-:J 1'U Ll'l 'S -:J n 1 'S tJ 'U i'n -J1'U i."l1 'U 1 'U fl1l'l1Jl ::: 1'U fl tJ n L51I-:J L'VIii tJ 1 ~ LL ~ -:J l'l111.1 U 'S::: i.'1-:J 1'l'lJ tJ i''U• 
- I.J .. ..., ..... 1-I'" col :'1' .,j, ...

fl1'SLLi."lm ui."l 1I'U L'S1I'U'S LLnl'l ru::: m'SlJ n1'S'I-:J1J tJ'll1'U n'U u'VI1 L'VltJ'U L'U tJ-:J '11 n Lu'U'VI'U111-:J1'U'VIL(;l'U'VI1-:Jm'U
\I \I 

Y1111U11-:J LL~~mJ'VI1-:J~1'Ufl1'S'U~'VI1'S')~fl1'S 

8) 'Ii."li.'11".l KM ".llm~tJi.J 1J'VI11'V1111~1I1J'VI1i.'11'Sl'l11J1~')~Y11'1i."li.'11'Sfl1".l,)~fl1".ll'l111Jfmh-:J~m~fl-:J 
• • \I 

L"ll'U ~i."li.'11".lU~ 8 QU'U~ 29 ,h:::,j1L~tJ'U n'UlI1l1'U-'Vlflf'!~fl1l1'U2552 

9) U".l:::"!llJl'l ru::: m".l1J n1 ".l~1 L-u'U-:J 1'U n1 'S')~ fl1".ll'l111Ji 1J'VI11'V1111i.'t1I1J'VI1 i.'11 ".ll'l11J tb:::,j1U 

fl1".l~mn 2552 ;-:Jl'lru:::m".l1Jfl1".l~-:Jmh11~,)~U".l:::'1IlJfl~1-:J~m~fl-:JLod'U U".l:::'lllJl'lf-:J~ 1/25521'U~ 28 1'li."l1l'l1J'\ . , 
2552 \.h:::"lllJl'lf-:J~ 2/2552 1'U~ 9 'Vl'lf'!~n111'U 2552 U".l:::"!llJl'lf-:J~ 3/2552 1'U~ 30 'Vlflf'!~fl1l1'U 2552 

U".l:::'ll1J11".l:::ViLf'!'lYl'lf-:J~ 1/2552 1'U~ 14 5'U11l'l1J 2552 LLi."l:::U".l:::'lllJl'lf-:J~ 4/2552 1'U~ 24 5'U11l'l1J 2552. . . 

l'U1'U')'U'VIi~ 7 n'U1I111'U 'Vl.f'!. 2552 L1i."l1 08.30-15.40 'U. ru ~tJ-:JU".l:::'lllJi'U 1 ~1,rn1'V111'U~n1".l, 

1J'VI11'V1111~EJlJ'VI1i.'11".ll'l11J L~EJii11Jl(1U".l:::i.'1-:J1'l L~tJl~Ln~fl1".lLLi."ln LU~EJ'UL~1I'Uf".l:::'VI11-:J'Ul'li."l1 m LLi."l::: LU'Ufl1".lA'U'VI1 
• \I • 

milJ-:J1'U i.'11J".l".l(1'U:::U".l:::,j1mi1J-:J1'U' LLi."l::: l'h,j1n ~ l'l111J'lJ fl-:J LL~i."l::: i.'11.1 ".l".l(1 'U:::~ I'l".l-:J n'U'U~'U'VI'lJ tJ-:J1J'VI11'V1111 ~EJ 

1J'VI1i.'11".ll'l11J fln~-:J LU'Ufl1".l".l1'U".l11JtJ-:JI'll'l111Ji~ m:::,)li\m:::'I1EJmll'UlJi'1'4l'li."llm1J1~~'U11~LU'U".l:::'U'U L~tJ1~'Vln 

l'l'Ui.'111J1".lmoU1ii-:Jl'l111Jf LLi."l:::~~'U11Jl'ULfl-:J 1~L u'U~f ".l11J~-:Juiiu~-:J1'U 1~tJ ~1-:Jiiu".l:::~'VI5J11'Vl LLi."l::: L~tJ1~ v U\I dJ 

i.'1tJ(;ll'l~tJ-:Jn'U lJi'1.ff1(il~ 15 'lJtJ-:J n.'Vl.".l. L~EJii'Ul'li."llmLoU1~11JLl'l".l-:Jfl1".l~-:J'VI1J(;l 80 l'l'U ;-:J1~~i."lfl1'SLLi."lmU~EJ'U• 

1.1 i.'1lJ'S'S(1'U:::'VI~n (Core Competency) 'lJfl-:J1J'VI11'V1EJ1~EJlJ'VI1i.'11".ll'l11J U".l:::ntJ'U~1EJ 5 

i.'1lJ".l".lfl'U::: fltJ 1) l'l111JLU'U~'l11 (Leadership) 2) l'l111Jfi(il~L~1Ji.'1~1-:Ji.'1".l".lfi(Creative thinking) 3) fl1".l 

11-:JLL~'UUi."l:::fl1".l,)(ilfl1'S (PLanning and management) 4) fl1".lYl1-:J1'ULU'UVilJ (Teamwork) 5) 'I~EJli".l".llJ 

(Ethics) 
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1) mhJ,:m.Ji'llln1~ G'l1.1~~(l'U~tl~~"iiln~1.1,nU 7 G'l1.1~~(l'U~ Fl'€l n1~fi~iLfl~l~l1, n1~, , 

~'ULG'll~lnoU'€l1.1n, n1~lotlL'VIfll'Uln~, n1~m'Ufl1.1i'UL~tJ'U, n1~~lilJ'U1P1mJm'Vifl'U, ml1.1LoUlh~~'U LLn~n1~ 
'lJ' 'lJ 

2) n~1.1.:Jl'U'U~'\II1~ G'l1.1~~(l'U~tl~~"iiln~1.1.:Jl'U 6 G'l1.1~~(l'U~ Fl'€l i~tJl1P1u, P1ntJm'ViL~mll, , 

n1~Ltl~tJ'ULLtln.:J, n1~m'Ufl1.1~'UL'€l.:J, n1~l~eil'Ul\1~~'U, n1~~.:Jn1~~11.1eil'Ul\1'\1llhvi LLn~~'€l.:Ji1l1m~~LLn~ 
, 'lJ 

fl1l1.1f~1'U1'€lVi (Information Tech~ology: IT) 

3) n~1.1.:Jl'UG'lU'UG'I'U'Ui'll1n1~ G'l1.1~~(l'U~tl~~~ln~1.1.:Jl'U 7 G'l1.1~~(l'U~ Fl'€l n1~fi~iLfl~l~l1," , 
m~1.1'€l.:Jm'Vi'€l.:Jf1~11.1, m~~lL-u'Un1~L'8.:J~n, m~~'ULG'll~lnoU'€l1.1n, ml1.1(ln~'€l.:J'lJ'€l.:J.:Jl'U, m~l'li'L'VIfll'Uln~LLn~ 

, 'lJ 'lJ 

'Ul~m~1.1 LLn~fl1l1.1LoUlh~~'U 
'lJ 

4) n~1.1.:Jl'UG'lU'UG'I'U'U~11tl G'lm~(l'U~tl~~"iiln~1.1.:Jl'U7 G'l1.1~~(l'U~ Fl'€l ml1.1LoUlh~~'U, 
"" " '" 

fl1l1.1(ln~'€l.:J'lJ'€l.:J.:Jl'U, ml1.1~~~tJ'UeJ'€l'Utl~'U, n1~m'Ufl1.1~'UL'€l.:J, m~~lL-u'Un1~L'8.:J~n, m~t'li'L'VIfll 'Uln~ LLn~
'" " " " _ d .... 

n1~mm~'VI~ 

2, lfl~.:J n1 ~~1~1"iJ ml1.1 fi ~ L~'U L~ tJ1 tl'UG'l1.1~ ~(l'U~'lJ'€l.:J'4fln 1m m tJ1'U1.1~li'VI1l1~tJ1.1~1G'1l~fll1.1 

1~tJi11~(ltl~~G'I.:J f1 L~'€l~1 ~1"iJ G'l1.1 ~ ~ (l'U~~~ n G'I 1.1 ~~ (l'U~tl ~~ "ii1n ~1.1.:J l'Ui'lll n l~ G'I 1.1 ~~ (l 'U~tl ~~ "ii1n ~1.1.:J l'U'U~~l ~ , " 
G'l1.1 ~~(l'U~tl~~"iil n~1.1.:J l'U "'U'UG'I'U'U~11 tl LLn~G'l1.1~~(l'U~tl~~"iiln ~1.1 .:Jl'U G'lU'UG'I'U'Ui'lll n1~'lJ '€l.:J'Uflnlmmtil'U 

"'II """ 

m"iPlf1fl11JLLi'I::'lh::LihJ~i'lfl111J~hL;';)'tIv.:llfl"i.:lm"i 

1.1~li'VItJl~tJ1.1~1"'1~fl1~J1~~~m1.1 LLn~tl~~Lij'UeJnml1.1~1 L~"iJ'lJ'€l.:J lfl~.:J m~ L~'€lPi m~leJn~'Vi5 

mtJ~~.:J\llnm~LoUl~11.1lfl~ .:Jn1~ LLn~n1~UleJnn1~L~tJ'Un tl~'€ltJ'€l~ tl~'Utl~.:J LLn~n1~Ul1 tlHtl~~ ltJ'llu
'lJ , 

'lJ'€l.:J~LoUl~11.1lm.:Jn1~ ;.:J1~eJnn1~~~~11.1LLn~tl~~Lij'UeJnfl1l1.1~lL ~\I'lJ'€l.:J lfl~ .:Jn1~ L'1l'U lfl~.:Jn1~LLnn Ltl~tJ'U 

L~tJ'U~ L~'€l.:Jn1~~~n1~ml1.1n'Un1~'U~~1~'VI~'Vill1m'Uflfln ru 1.1~li'VI1l1~tJ1.1i1~n eJnm~~~m1.1LLn~tl~~Lij'UeJn 
'lJ 'lJ , 

~l'Un1~UleJnvtt~\Ilnm~LLnmtl~tJ'UL~tJ'Unt.l1.m'Un1~~lL-U'U.:Jl'U "iJln~LoUl~11.1 lfl~.:Jm~~.:J~1.1~ 10 fl'U 'Vi'U1l 
'lJ 'lJ 

ij~L"''U'€lLL 'U~ml1.1fi~ 1'U m~~lilJ'Ul.:Jl'U~~'U~~'ll'€l'U LLn~~~'Ul1.1'\Il1i'V1tJl~tJ fi~L t1'U~'€ltJn~ 50 "''€l'U-u~~1'U 
'lJ 

~ltJi'lll m~tl~~tl'Uflrum'Vin1~Pin~n ~'€ltJn~ 20 ~~'Vi1 Core Value 'lJ'€l.:J1.1~li'VItJl~tJ1.1~1"'1~fl11.1 ~'€ltJn~ 20, 

m~tl~~~n~1itl'U'€l.:Jf1m l'U~1'U'lJ€l.:Jmfli'll1 LLn~flru~~11.1ci'11'i''U fi~LiJ'U ~'€ltJn~ 10 

," II 
m"iL~mL'W"iv.:lflfl111J~ 

1.1~li'VItJl~tJ1.1~1"'1~fl11.11~~~vilL'€ln"'1~LeJtJLL 'Vi~'€l.:Jf1fl1l1.1~ !'iii'€l LLeJ'U~'U ~~'€l1 otl'1lm'VI1.:Jm~ 
'lJ 'lJ 

~'€lG'l1~ eJl'U'VI1.:J\ln"'1~ KM ~ltJL~€l'U 1.1~li'VI1l1~tJ1.1~1"'1~fl11.1 L'1l'U \In"'l~U~ 8 OU'U~ 29 tl~~"ii-IL~'€l'U, , 

tl'UtJltJ'U-'Vi'lPl~mtJ'U 2552 LLn~eJl'U'VI1.:JL1'U1'll1'i www,qa,msu.ac.th LLn~ www,gotoknow.org L'1l'U 

www.gotoknow.org/blog/kamphanat LLn~ www.gotoknow.org/blog/numneung 
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LfI'ieJ'lhvfl1111~'nJijeJJl1vt'Uth~L'VIf1 

1J'Vn1'V1t11~mJ'VI1~1'jfl11J 1~Li1~11JLfl~eJ'1htl'l.'Uth~L'V1Pl ij:ij1'U1'U 2 Lfl~eJ'lhtl ~~d 

1) lf1 '1.:1 n1'~L il 1'U1 LfI'iiJ ti1 fI n 1'1iVI n1 '1f11111f'1~\1';h.:I 11\111 'VI fI 1 ~fI (University 

Knowledge Management Network: UKM ) 1J'VI11'V1t11~tl1J'VI1~1'jfl11J 1~u'UViflieJlJlfln~flu1fl'j~fl1'j 

~~fl~11 L~eJ1'U~ 1 i;~'VI1fl1J 2551 hltJij~1J1:aflLfl~mhtl~~'VI1J~7 1J'VI11'V1t11~tI th::fleJultJ~1t1 

1J'VI11'V1t11~tl1J'~~n 1J'VI11'V1 tI1~ tI'lleJ'ULLrl'U 1J'VI11'V1t11~tI'UL '1 Pl1 '1 1J'VI1i'V1t11~ tI~~'lln1'Ufl~'U'V1f 1J'VI11'V1 tl1~tI'j1'1l 

n!l1J'VI1~1'j fl11J 1J'VI11'V1 tl1 ~tJ1~tI ~m~ru LLn ~1J'VI11'V1 tI1~tl1J'VI1~ 1 'jfl11J 1~ tI ~1J 1:a flLfl ~eJ'1l 1 tI (;l fl n ~~~ ~ ~tJU~'4'U 

LLn~~~'U1fl111J~11JijeJ'I.'Ufl1'j~~fl1'jfl111J~ 'I.'Uth~L~'UlJi1~1 ~~d LLnflLtJ~tI'UieJ1Jnfl111J~ tJ'j~~Ufl1'jru LLn~ 
~ ~ ~ 

fl1'j~1 L'iiUfl1'j~~fl1'jfl111Jn 'U~mu'U'lleJ~(;l'ULeJ~ LL~1~'VI1 ~fl~1 L1t1U~ Lfl~eJ~ijeJ~H'I. 'U fl1'j~ ~fl1'jfl111J~ 
~ ~ ~ 

tJ~fl~1'V11~eJ LLn~~~vi1LL~'U~1'U 1fl'j~fl1'j L~eJfl1'j~fl~11~tI ~~~1J1J'U1 ~fleJU'j1J ~~vi1U1'UieJ1JnL~eJH 
~ 

tJ'j~ 1t1'1l,j~11J fl'U LLnd11JijeJ flU Lfl~eJ'1l1t1 fl1'j~~ fl1'jfl111J~'lleJ~eJ~l'im LLn~~fl1U'U ~u L~1J~'U~1 tI'jtJ LLUU LLn~ 
~ ~ 

2) lf1'1 ~ n1 '1 all ll'U1 il 11 1 ;fnLfI'iiJ'li1 fliJ.:IAmn1 '1L'ifl'Ui' L~iJ~'lJ'U1f1 CUJl1~1l1 "'1~1'U 
~ . ... 

n1'1f1m~1 '1~~\J~9111f1m~1 (Mini_University Knowledge Management Network: Mini_UKM) 1~tlij 

~1J1:amfl~eJ'lhfJ~~'VIlJ~ 8 1J'VI11'V1t11~tI tJ'j~m)U~1t1 1J'VI1i'V1t11~tlPl~Ufl~'U'V1'j11 'j~ 1J'VI11'V1t11~m)Un'j1'1l()1ii, 

1J'VI11'V1 tI1~tI'll eJ 'U LL rl 'U LLn:: lJ'VI 11'V1 tI1 ~tllJ 'VI1~1 '1fl11J 

~1 fl fl1 '1 LUU ~lJ 1:a fl '!I eJ ~~~ 2 Lfl~ eJ'lh tIl!'U ~~ ~ ~ ~ n 'I. 'IX Lf1 ~ fl1 '1 LL n flL tJ ~ tI 'U L1t1U ~'j:: 'Vt';h~ 
~ 

1J'VI11'V1t11~fJ ;~'I.'Ufl1'jLi1~11J"1 flflf~ 1J'VI11'V1t11~tI~~vi1fl1'j()eJ~U'V1L~tI'U LLn~ L~tI LL rdl'IX~1()1'jru'1l'U1~1'U'V1'j1U 

~1'U'V11~,!n~1'j KM 'j1tJL~eJ'U 1J'VI11'V1EJ1~tl1J'VI1~1'jfl11J LLn~L1Ul'll~ www.qa.msu.ac.th1J.VI11.V1t11~tI 

1J'VI1~1'jfl11J 1~'j1 tI~1'U~'jtJ ~ n fl1'j~1 L'ii'U~1'U1Jl11J U~'U fl1'j~~ fl1'jfl111J~ 1~ tIl~'j~utJ fIJ'VI1 eJtJ~'j'jfl ieJ:ij1fl~ 
" '\J "...,,, 

LL 'U1'V11~ LLm'll LLn~ieJ L~'UeJ LL'U:: ~1 fl fl1'j~1L 'ii'U~1'U 'I.'UtI~UtJ'j~1J1ru 2553 LLn~ 1~'li1 L~'UeJ lJimrU~'VI1'j 
~ 

ilCY'Vt1 LLfl ::fltl if'1'1f1t'Un1''ifi1LU'U-:J1'U 

1. ~L i1~11J 1m~fl1'jLLlJ1n ~1fl'j~fl1'j ~flru:: m'j1Jfl1'j~1 L'ii'U~1U fl1'j~~fl1'jfl111J~1J'VI11'V1t11~tI 
~ ~ 

1J'VI1~1'jfl1lJ~~J'U hiLi1~11JlJlneJ~'j~tI:: L1n1~~~1fl'j~fl1'j 

2. ~Li1~11J1m~ fl1'jl1J Ln ~fl1'j1J1 eJtleJ~eJ~l'ifl111J~ 'VI~eJ()eJ~U'V1 L~fJ'U mtl'VI~~~1 flfl1'jLLn flL tJ~ tI'U 
~ ~ 

3. ~~~~'j1tJ';eJLi1~1lJ1fl'j~n1'jLL(;l11J1J1Li1~13..I1fl'j~ fl1'j ~~~~~nlJ1eJ~UtJ'j~1J1ruvt1.~~1L'ii'Ufl1'j 
~ 

4. Ln~oUeJ fl ':i'VI1'1. 'U fl1'jf1~ L~ eJ fl~ LoU1~11J1fl'j ~ n 1'1 L~1'U 1 Lfl~eJ'1l 1 tI fl1'j~ ~ fl1'jfl111J~'j~'VI':h~ 
~ ~ 

1J'VI11'V1t11~ EJ LLn~ 1fl'j~ fl1'jl~1'U1~1J1:a flLfl1eJ'1l1 tleJ~l'i mfl1'j L , ..~ tI'U~ L~eJ~~'U1 flrumyj1J 1 (;l'j\i1'Ufl1'jP{ fl~1 
~ 

5. 5~l1Jij0'lXfl111J~'Uh 'I.'Ufl1'jLoU1~11J 1fl'j~fl1'jtJ'j~fl1~1J11~1 L'llU 1m~fl1'jtJ'j~fl1~L~eJ~ L~'I L~1 

yj ~~~ 1 fl fl1 'j~~ fl1'j fl11lJ 1.' 1fl '1 ~ n 1 'jtJ 'j~ fl1 ~'I11J'1l'U'l!fl tJ n U~ LLn ~ fl1 'j~~U1 ~ meJ U1J 1 (;l 'j\i1'U fl ru11Ji) 
v '" -.J '\J'-" " " 

'j::~UeJ~1J~fl~1LLl1~'1l1~ Lyh~fl1'j, 

6. l1Jijfl1'j'j1U'j11Jfl111J~'VI~eJeJ~l'ifl111J~~LthJLL'U1tJnu1i~~1J1~~'U1 LLn ~~~Ltiumh~ LU'U'j::UU 
~ ~ ':.J 

LLn::L~mLyj~LU'Un1t1~n~ruerfl~'j 
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LL'U1\'11,mtil11 

1. Yi.:lihnmnl'i V1~el'ULV'lmJ V1~eJ'lJ'VIl;l.:lL'VI~~i~L'l'U~1V1~'lJ~L-U1~11JLPl'i.:lnl'i~1:1.iLi1~11J()ll;leJ~". 
'i~V~L 1l;l1~~~LPl'i.:lnl'i 

2. ih~'lJ'lJ LLl;l~fll;l1flL'U nl'i~~()l11J LLl;l:::'lJ'i::: L:ij'U~l;l~-1 L~'l'l1flnl'iL -U1~11J Lm.:lfl1'i'lJeJ.:I~ L-U1~11J 

3. L-U'UJ1L ~Plru~ LLl;l~V1'LhV.:I1'UL-U1 hii.:lPl111J~11'l'Y LLl;l~I'l~L~eJfl'l.lPll;l1mL i1~11J Lm.:lfl1'i 

L~V~Li1~11JLPl'i .:Inl'ivi'eJ.:I~11J1'i(1 Li1~11JLPl'i .:Inl'iM LLl;l~eJ ~1~()ll;leJ~'i~V::: L1l;l1~~~LPl'i.:lnl'i 

4. ih:::'lJ'lJ LLl;l~fll;l1flL'Ufl1'iI'l~L~eJfl~L-U1~11JLPl'i .:Ifl1'i L~1'U1 LPl~eJ'lh Vfl1'i~~nl'iPl111Jf'i~V111.:1 
" " 

6. ih:::'lJ'lJ LLl;l:::fll;l1flL'Unl'i'i1'lJ'i11JPl111Jf V1~eJeJ.:If'1Pl111Jf~ LU'ULL'U1tJn'lJ~~~1J1~WJ'U1LLl;l:::~~ Ln'lJ 
" " :.J 

eJ~1.:1 LU'U'i~'lJ'lJ LLl;l::: L~ VLLYi~ LU'Ul;l1V~fl~rue1fl~'i 
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~ 
'U'VI'VI 3 

~ ~ Q'" 
V'VI5ft1fl9l"5n1"5'W~'U111'V111'V1V1~VlI'VI1fl1"5f1111, 

t1i'''lICY1 

"vnjli 'lJ~-nl(;) 'lin" ~iHJqjqjl Vi.:JLthJ'€J~L~mJyjl'1lU 

AU ., d

1flV'VIft'U 

1Jyjl1'Y1fJ1~mJ'VI1?ll'H'n1J *LU'IJm'j'~~(;)uru-nIJlIJl11JLth'lJ'j'~?l.:JFi ?l-rl.:J~".:Jl'IJm'j'1~EJYiij 

flru.f11Vl?ll1Jl'j'(1lil~ m'j''lJ fi"m1~ 1~'U~m'j''YI1.:J1'1l1 m'j'LLn~.:Jfl1J LL"~~'lJ'lJl'€J.:JFim1~ij m'j''U~yjl'j'~~ m'j'vt~, ~ ~ 

'W'U5n" 

1. ~~m'j'Pln~mL,,~1'1l1'liVli'IJ~.:J l~EJ~.:JLuu~~lJluru-n(;)vtVi.:J'lJ'j'~?l.:JFi LL,,~ijflru.f11Vl 

:1J1m;Jl'IJ?l1n".. 
2. ?l-rl.:J~~IJl~.m·;J1n.:J1u1~EJvtLtJ'lJeJ.:JFifl111JTI 'VIJJ LL,,~ijflru.f11Vl1 'IJ'YI n?ll'lJ11'1l1 

~ , , 

3. 1~'U~ nl'j'1'1l1m'j'LLn~.:Jfl1J Lvl'€J?l-rl.:Jml1J~1ujjmr'U'lJ'j'~'1l1fl1J'VJm~~'U LL"~'ll1J'1lU 

4. '€J'4~n,J ~'IJ~ 'lJm1'€J.:J LL"~ L~EJLLVl~Pl,,'lJ1'lJ'lJl'i'j''j'1JLL''~'lJ'lJ1Jl'i'j''j'1JLiiEJ1J'lJ'j'~ LVlru'lJ'€J.:J~?llU 

V'VI5ft1fl9l{, 

Lvl'€J1~LtJ'lJ1J'VI11'YlEJ1~EJIJl11J'lJ~'1lqjl 1~m1l"l'l1 ~Ul'iii';J LL"~?leJ~fl"'€J.:Jn'ULL~'IJ~'lJ'lJl~~1JPln~n 

u~.:J'1l1~ 1Jyjl1'YlfJ1~EJ1J'VI1?l1'j'fll1J~.:Jnlyj'IJ~'lJ'j'~ L~'IJEJ'YIl'il"l1?l1Jl1 ~.:J.Q, 

~.:Jfl1J1'YlEJLL"~~.:Jfl1Jl"n 

3. m'j'~\JlJ'lJl.:J1U1~EJ U"~.:J1U?l-rl.:J"''j''j'fl1 ~:ij flru.f11Vl LL" ~1Jl(;)'j'~l'IJ~'j'~~'U"'l n"?ll1J1'j'(1, .. ~ 

1Jl'€J'U?lueJ.:JIJI'€J m'j'~\JlJ'lJl'lJ'j'~L 'Yll"l 1Jl"'€J~';J'lJijl'i' nEJ.f11Vl1um'j'LL'1J.:J-rr'IJ~.:J 1'IJ'j'~~'U'1l1~LL"~'IJ1Ul'1l1~ 

4. m'j'1~'U~m'j'1'1l1m'j'LL'U'Uij~1U~11J'lJ'€J.:J'1l1J'1lULL"~~'€J.:J~U, 

5. m'j''€J'4~n~ ~'IJ~ 'lJm1'€J.:J LL"~L~EJUVl~ LL"~~\JlJU1Pl,,'lJl\JlJUl'i'j''j'1J LL"~'lJ'IJ'Ul'i'j''j'1JLiiEJ1J 

'lJ'j'~L Vlru'lJeJ.:J~?ll'IJ 1~~.:Jfju 

6. m'j'?l-rl.:J.f11Vl~n~mj LL"~~\JlJ'lJl",mUU~?lln" 

7. m'j'~'lJ'lJl';j~'U'U'U~'VI1'j'1J'VI11'Y1EJ1~EJIJl11J'VI~nm'j''U~'VI1'j'~~m'j'vt~ L~eJ1~nl1~UlJleJm'j' 

. . 
8. m'j'~'lJ'lJl.n:ij~l"l'l1LL"~~.:JLn~"eJ1JEJ.:Jfju 

~ 
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~L~EJ'U L;J'UC;1Aqj 

ii'S~tltlLL"~n,, 1n~-:lL"'~1J 1tX 1) '4f1"1mntJ-:lVl~L;jEJ'U" 
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\J 
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1) -J'n1~EJ"'1EJ",-J'tl"''4'U111EJ1'U ~V1151"11"'(Jl1~ 3 m'S 
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LL'U'U"'tl'Umll\J'S~ Lii'U1l'1'S.:Jf11'S 
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If'lEJij~1EJa::LijEJf'lL'U~h'U~h{l '1 ~,:rd' 

1. tln'U£ln LiJ'U~1'Uv1'j~'lJ'j1m'1::L~tJ~'lJeJ.:l'j1tJ.:l1'U"''jtJLl'l'j.:lfn'j tJ'j~fleJ'U~1tJ ~m~eJ.:l ~eJ~v1~~ , , " 
'1leJ'U'VI~eJ'VI'Li1tJ.:l1'Uv1~~'lleJ'U ~'VI11'V1t11~mJ'VI1"'1'jl'l1~ LLn~tJv1'j1tJ.:l1'U~H:l 

2. tinL'U 'j~'UeUeJm1~LLn~11.:l'jtJLL'U'UL'VIijeJ'UtJfl'UeJfl , " 
3. fh\h LiJ'Ufn'jfl~11fi.:l"'1L'VI~v1~~v\'1'j1EJ.:l1'U, 

4. a1~,jru ,LiJ'Ufn'j'UeJflLm.:l"'~1.:l'lJeJ.:l'j1EJ.:l1'U~.:l'VI~~ L~tJ'j~'U~1eUeJ'lJeJ.:lLL~n~'U'VI L~tJ.:l~1~'U
~ 

~1eUeJ~1~ L,1eJ 'VI11'U'j1tJ.:l1'U'Vi~eJ~~.:l'j~'4 Ln'lJ'VIU1fhl'U L~tJL~~~1~'U'VIU1~.:l LL~"'1'jUCYLu'U~'U1tJ 

5. a1~,jru"1~1{1 ( ti1ij ) LiJ'U~1'Uv1LL~.:l~1LL'VI'Li.:l'VIU1'lJeJ.:lm'j1.:l~.:l'VI~~ vi11,x~eh'Ul'i''U'VI1m'j1.:l 
~ " 

'I 1" ~ " ...I d " b'U'j1tJ.:l1'U ~"'~~1fl "'1'j'UCY~1'j1.:l~eJ.:l'UeJflLn'lJ'VI"lJeJ.:l~1'j1.:l 'lleJ~1'j1.:l LLn~Ln'lJ'VI'U1'lJeJ.:lm'j1.:l 

6. a1~,jruIl1Yi ( ti1ij) LiJ'U~1'Uv1LL~.:l~1LL'VI'Li.:l'VIU1'lJeJ.:l.fl1'Vi~.:l'VI~~.fl1'Viv1tJ'j~fleJ'U1'U'j1tJ.:l1'U 
~ 

1~LLrl ~tJ.fl1'Vi LL~'U.fl1'Vi L~~'U1Jii LLn~flnvl~1.:l1 ~.:l·lhtJtJ'j~fleJ'U1,xLeU1h'j1tJ.:l1'U1~~;1'U fn'jL'liEJ'U"'1'jUqj.fl1'ViL'litJ'U 

L'l!'UL~tJ1n'U"'1'jUcym'j1.:l 

7. \J'VI~ 1 \J'VI\h LiJ'U~1'Uv1LL"'~.:lL,1eJ'VI1cl1l'i'CY'lJeJ.:lLl'l'j.:lfn'jL~tJ~eJ 

8. \J'VI~ 2 ~an1~~1L\j'U{l1'U ("1~lfl~{In1~) LiJ'Ufn'jLL"'~.:l~nfn'j~1LU'U.:l1'U'lJeJ.:lLl'l'j.:lfn'jm~ 

1~(1tJ'j~"'.:lf1v111.:l11L~tJL",'Um1tJn~ L~tJ~ LLU.:l LU'U, 

- ~n~'Vi5'lJeJ.:lLl'l'j.:lfn'jm~1~(1tJ'j~"'.:If1v111.:l11', 
"* d_ ., ~ cr 

- ~nm~'VI'U'VI'jeJ~n'VILfl~'l1fl~n~'Vi5'lJeJ.:l bl'l'j.:lfn'j 

9. \J'VI~ 3 n1~tI~::Lij'U~alfl~{In1~ LU'Ufn'jtJ'j~Lii'U~nLl'l'j.:lfn'j'lJeJ.:l~LeU1~1~Ll'l'j.:lfn'j ~.:lrleJ'UL-ff1 
" 

~1~Ll'l'j.:lfn'j LLn~.fl1tJ'VI~.:lfn'jLeU1~1~Ll'l'j.:lfn'j L~tJeJ1'ltiLL'U'U"'eJ'Um~fn'jtJ'j~Lii'ULl'l'j.:lfn'j 

1O. \J'VI~ 4 iltyVl1i!tla'~flu.a::n1~~1L\j'UU.ntti LU'Ufn'jL"''UeJUqj'VI1~tJ''''j'jl'l'l1flfn'j~1LU'U.:l1'U 

~1~Lm.:lfn'j' 'VI~eJ~n'l1flfn'j~~~1~tJ'j~Lii'U~nLm.:lfn'j ~.:l1'U'j~'VI':h.:lfn'j~1 LU'U.:l1'U LLn~'VI".:I'l1flfn'j~'U'1~ 

Ll'l'j.:lfn'j 'j1~fi.:l~nfn'jLui1'lJ ('VI1flijfn'j~1Lu'Ufn'jLLm'lJ) 'VI~mL'U1'V11.:lv1m'j~1LU'Ufn'jLY;mLm'lJUqj'VI1v1Li;~;1'U 

11. \J'VI~ 5 .uma'U£lu.'U:: LU'Ufn'j1'l1'jru LLn~ L"''UeJeUm",'UmL'U::,!'U ~.:leJ1'l Lt1'UeUm"''UmL'U:: 

L~tJ1n'Ufn'j~1L U'U.:l1'U~1~ Ll'l'j.:lfn'jLLn:: ~~'U1'V11.:lv1'l::U11tJ~'UH1,xLn~tJ'j::LtJ'llU"eJ1tJ 

12. L£lna1,a1{1a{l ( ti1ij) LtI'Ufn'j'j1'lJ'j1~'j1tJ~meJfl"'1'jmiei'1.:l~.:l1'Ufn'j~~v\'1'j1EJ.:l1'U"'~tJ 

Ll'l'j.:lfn'j~.:l'VI~~ L~tJ L'litJ'Um~ LL'U'U fn'j L'liEJ'U LeJ fl"'1 'jei'1.:l~.:l 

13. 1l1fl ~'U'1 n Lu'U~1'Uv1'l:: L"''UeJ'j1 tJ,,:: L~ tJ~'U1.:leJ ~1.:l LYl~ L~~ ~.:l'j1 tJ,,:: L~ tJ~ L'VI~1'!'U 

hilii1LU'U~eJ.:l1~111'UL,1eJ'VI1 LL~m'j'l:: L"''UeJ11~1tJL Y;eJ1,x~el1'Uijm1~ LeU1hi~ L'l'U~.:I;1'U L'l!'U 'j1tJ"::L~tJ~'lJeJ.:l 
" 

Ll'l'j.:lfn'j tJ'j::1~1'V1t11m (ll1ij) LeJfl"'1'jtJ'j::fleJ'Ufi'1'lJ'j'jtJ1tJ'lJeJ.:l1'V1tJ1m (t11ij) L~ 'U'U"'eJ'Um~tJ'j::Lii'ULl'l'j.:lfn'j LL":: 

~'U1 ~u'U~'U 
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Q.J Q d 0 Q.J 

'll~'ll"'LmJ \l1fWl. 2547. 

UVn1'VltJ1"'tJ~'VI1"'11l'11~. LL~'UtliiUli'11'tin1''i tl'1::,)1illJ\Jtl'1::1I1N VUI. 2554 lI'VI11V1!11afJ~'Vl1a1'1fl111 

m::'Vl'1101Jf1m:~113n1'1. ~'VI1"'11l'11~ : f'l'UVW~'U1LL~~'I.h~ti''Ul'1rumV'lf111~m~1, 2553. 
~ , 

'11fJoIJ1'U~fIn1'1fl'11'ltl'1::Lii'UflN111VU11fJl'U 1I'Vl11'VlfJ1afJ~'Vl1a1'1fl111 101J'1i)\JtJn1'1f1m~1 2552. 1~'VI'h~, 

l'U~ 20 - 22 mf1!l1l'1~ 2553 1~tJl'1ru~m1~f111~'Vl1.:l~rul~\l1f1mtJ'UtJf1, ~'VI1"'11l'11~ 

f'lWjw~'U1LL~~'I.h~ti''Ul'1rumV'lf111~mn, 2553. 
~ , 

ihuf1.:l1'Ul'1ru~m1~f111f111tJ~~~f1~1. fliii)n1'1tl'1::n'UflN111~n1'1flm~1111fJl'UaCl1'Ufln't!l1 , " . 
'1::~\J~f1~fln't!l1 ~.fl. 2553 (OU\JLfli)'Umn!l1flll 2553). f11.:lL'VlV'l" : cl'1Uf1.:l1'Ul'1ru~m1~f111 

f111tJ~~~f1~1, 2553., 
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~mm~n 

f1ru~ m1lJf111'U~V111LL~~~1 Lij'U,:n'Uf111~1'lf111f111lJ~ lJVl1i'Vl EJ1~EJlJVl1~11f11lJ 'th~ ~1tJ'I'U'th~lJ1ru 2554 
" 

~'1hEJI'11~1JI11'J11~ 1'l1. I'1fliEJ ~~tltlLIJI el5f111'U~lJVl1i'VlEJ1~EJlJVl1~11f11lJ" , 

~L;jV'U/ L~mJL~V':)/ 3\.ILiill 

'U1'1~11~'UlJ~1 U'J'J1'1'IJ 

f1~1\1'Vl1'U 

'U1EJfllJtl'U1'Vl el1'1l1 ~UfN1'Uf111~mn 

'U1'1~11 LL ~lJ~'U'Vl'f 1'1 LL~'U ~un'l1'U'U~V111~11tl 

'U1'1~1111~'U1 tl1tl~tJi''1 ~un'l1'U'U~V111~11tl 

'U1EJ'J~qJ ~1JI'UVi~~ ~un'l1'U'U~V111~11tl 

'U1'1~11~lJa~EJ ,-!qJ'Vll'1 Uni'1l1f111~f1'I~n 

'U1EJYl~ru, L'I'UlJru Uni'1l1 f111f1 ellJYl1 LIJI el i 

L~1V1U1~'U~V111'11'U~11tl 

vvnLLuutln 

'U1EJYl~ru, L'I'UlJru 

~..I.. ~ 
lJ'Vl'WlI'W 

5'U11f1lJ 2553 

~1'U1'U L~lJ
 

f'1'U ~-n9lJ'U 1LL~~ tl1~ fl'U f1 rufl1~ f111P1 n~1 lJVl1i'Vl EJ 1~EJlJVl1~ 11f11lJ
" , 
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